Ready to take
control of your bills?

Take charge of your bills today, with energy and
money advice you can trust
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Bringing energy to your door



Take Charge is here to help you reduce your energy bills, get
support with debt, access benefits and financial support, and
even secure funding for energy efficient home improvements.
It's funded by Electricity North West and delivered in
partnership with Citizens Advice in the North West and
Energy Saving Trust. Are you ready to Take Charge?

Save on energy bills

Our advisors can offer free, impartial support that's tailored to
you and your home. With expert advice from our team you can
expect to save over £300 on your energy bills.

Money advice

We’'ll support you with ‘
practical advice on managing =t
your money and handling :
debt. We can also help you

claim any benefits or financial

assistance you're entitled to.




Home improvement support

There's a range of funding available to help make homes in the
North West warmer and more energy efficient. We'll check if
you're entitled to grants for energy saving home improvements,
and help you get things sorted.

Worried about a power cut?

Signing up for Electricity North West's free Extra Care service
can provide you with extra support during a power cut. If you
are a family with young children, elderly, rely on electricity for
medical equipment or have a health condition, we can help
keep you comfortable throughout with our experts on hand to
support your individual needs.




G Switch off standby
You can save around £55 a year just by
remembering to turn your appliances off
standby mode.

Careful with your washing

You can save around £27 a year from
your energy bill just by using your
washing machine more carefully:
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€ Wash on a 30-degree cycle
instead of higher temperatures.

€ Reduce your washing machine use
by one run per week for a year.

Take control of your heating
.I 8 (o) Turning your heating thermostat down

by 1degree could save £100 a year on
your energy bills. Turn down the heat
L] in rooms you're not using to save even
more, and wear layered clothes to avoid
feeling the chill while chilling at home.
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Draught proof your home
Draught-proofing of windows, doors,
floors and skirting boards can save
around £90 a year on energy bills.

Avoid the tumble dryer
Avoid using a tumble dryer for your
clothes: dry clothes on racks inside
where possible or outside in warmer
weather to save £55 a year.
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Don’t struggle
with your bills -

Call
Whatsapp us:
Visit:

Partner with us

Do you support people who may be struggling

with energy and money worries?

Email Partnerships@enwl.co.uk to speak to our
partnerships and communities team today.

Scan me
to request
a call back
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