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Tracey Noon started transcription
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Tracey Noon   0:04
Okay, no worries, Robina.
These things happen.
Okay, I'll keep an eye out for anybody else arriving and try and keep an eye on.
the chat as well. So thank you everyone for coming. Just a quick admin thing from me. We're going to be updating our membership for people. It's been a while since we last did it and I'm really proud of myself because I've done a Microsoft forms for almost the first time and I think it works.
So if you want, I know I'm very sad. If you wouldn't mind if I send a link through, would you mind updating your contact details and everything, please? Just so we've got an up to date record of everyone and then we can send it out to everyone. So you've all got each other's contact details. There will be a deadline on it.
just, you know, for anybody that will send it out to the whole group. And if people don't respond by a certain date, we'll give you plenty of time. We will knock you off. You'll be deleted from it. So, and like I've just said to Leanne, if anybody in your organisation or indeed outside your organisation wants to join People Pendle, please do send them the link. It's not a problem.
and send a link and get them to fill it in and they'll be added to the list and they'll get the links to the meetings. So thank you very much. I think that might be it. That might be all me admin stuff. The other thing was it seems to work really well sending out the link to everybody's calendars. So that's what we're going to be doing in future. We'll send it out to your calendar so you've all got it.
and it's all in your calendars. What I'll try to do is send you all out the link for the rest of the year and then you've got all the meetings in. In fact, we've not that many left. We've only got two, three left maybe. And one of them is a face to face. So I'll get it in your calendars and then you've got it all. So
Thank you very much. Thank you for indulging me. For anybody that doesn't know me, I'm Tracey Noon. I'm the Operations manager here at Burden Pendle and Rosindale Council for Voluntary Service and we work quite a lot in Pendle. So without further ado, I'm going to, we didn't have any spotlights, you'll notice, on all of your agendas. However,
There's always one or two that get in touch when I say we've no spotlights this month. So Angela, are you here? Angela from Carers Link.
Is she here? She might not be here yet.
[image: ]
Angela Bennett   2:35
I'm here.
[image: ]
Tracey Noon   2:36
She's here. Of course she's here. Why would you not be? So, Angela, please do update for Carers Link. Thank you very much.
[image: ]
Angela Bennett   2:39
Yeah.
Straight away, wowsers. Okay. Yeah, thank you very much. There's a few familiar faces here and a few strangers to me. So my name is Angela Bennett and I am an unpaid carer. I've been an unpaid carer for over 45 years, but I had no idea that support was available to me until I saw the job that I'm doing.
[image: ]
Tracey Noon   2:47
Right away.
[image: ]
Angela Bennett   3:08
now advertised on Indeed some seven years ago. So I work for Carers Link Lancashire. We are a charity commissioned by Lancashire County Council to provide statutory support to unpaid carers. We do that all across East Lancs, but obviously we're in Pendle today, so
I can talk to you a little bit about Pendle. We do have a charity shop on Market Street next door to Farm Foods for anybody that wants to come and say hello there. It isn't just about raising funds, it's about having a place where people can come. There's meeting rooms, a couple of us have had meetings up there.
And we're super, super keen to have anybody who wants to do any drop in sessions or anything like that so that all of the residents of Pendle can be supported because that's what we're all here for. We do what we do, you do what you do. And then that's the wraparound service, isn't it?
We're currently supporting 14 and a half thousand adult carers across East Lancashire and it's estimated about one in eight people across England and Wales are unpaid carers. So what we would ask is for consent from the carer
to register with our service so that we can offer them a carer's assessment if that's what they want. That's our way of measuring the impact that the caring role is having on an individual and what can be done to mitigate that impact on them. Is it affecting the work? Is it affecting the social life?
Are they getting enough sleep? Do they need some respite? Do they need benefits? Do they need peer support? Whatever it is that might that we might be able to support them to identify. And then we have a statutory responsibility to try to provide that support for them.
We issue a magazine twice a year that goes out to unpaid carers and the next one will be dropping at the beginning of October. But I'm going to surprise Tracey and keep absolutely stum about the content just in case there are any registered carers out there on the meeting today. We've got some wonderful
trips and activities coming up to allow carers the chance to socialise with one another, support each other and take a break from the caring role. A little bit of an update from us. A lot of you know that we've got a new dementia project, so those that are caring for somebody living with dementia, but we've also
teamed up with Spring North to do the New Way project. So New Way is a very new concept. It's come ICB to Spring North and Carers Link are going to be delivering it across East Lancashire and that is for anybody that is caring for somebody under the age of 25
with or without a diagnosis of a neurodivergent condition. So there's going to be workshops, courses, peer support and activities for them, signposting and referring. I think it's definitely something I would have benefited from many years ago because it took a while for my daughter to be diagnosed.
But this is offering support pre-diagnosis because we are very conscious that there are long waiting lists for diagnosis and you're not really on a waiting list if you're not going to get the diagnosis. So it's about providing that support before you before you reach crisis.
I'm going to leave it there because most of you already know me and just open the floor to any questions.
[image: ]
Tracey Noon   6:55
Thank you, Angela. You're always a star. I can always count on Angela, you know, if I don't have a speech, I'll always say something. And it is shocking that you are keeping your traps shut about something, Angela, to be perfectly honest.
[image: ]
Angela Bennett   6:59
Yeah.
Yes.
Yes, yes. In the summer, during Carers Week, we took some of the dementia carers for afternoon tea on a boat and they kept all asking me, where are we going? Where are we going? And I kept saying, it's a surprise. The real reason I didn't tell anyone is because I couldn't remember where we were going.
[image: ]
Tracey Noon   7:10
How do I?
I like it. Angela did a prompted silence last year. How long did you last, Angela?
[image: ]
Angela Bennett   7:32
I did.
Twenty-five hours sponsored silence.
[image: ]
Tracey Noon   7:37
And she did it. Well done, you.
[image: ]
Angela Bennett   7:37
Yeah, and I did it, yeah, yeah, yeah.
[image: ]
Tracey Noon   7:40
Well done, you. Lynne has a question for you, Angela.
[image: ]
Angela Bennett   7:43
Bail lynn.
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   7:43
Hi, Angela. Where are the support groups being held?
[image: ]
Angela Bennett   7:49
So the ones in Pendle, now then, just let me grab, I've got a couple of flyers here. So I'm not sure about the ASD ones because I don't have a flyer for that, but it is on the website and it's just been put on our social media profiles, I think. So the generic ones in Pendle,
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   7:55
Or...
Yep.
[image: ]
Angela Bennett   8:09
Third Friday of every month, 11 till one, and that's at Ballgrove Park Cafe.
And the dementia carers in Pendle are the 2nd Tuesday of the month, 11 till 1 at Pendle Village Tea Room.
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   8:27
Brilliant, so.
[image: ]
Angela Bennett   8:28
We'll be super keen for guest speakers to come and things like that as well. So if you wanted to attend one of our peer support groups to promote anything that you've got, health and wellbeing related, just get in touch and if it's not me, I'll forward it to the person that does run those peer support groups.
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   8:46
Brilliant, thank you.
[image: ]
Tracey Noon   8:48
Ohh.
[image: ]
Angela Bennett   8:48
Thank you.
[image: ]
Tracey Noon   8:49
Thank you, Dawn.
[image: ]
Mulgrew, Dawn   8:52
Yes, I'm just wondering, Angela, if that's something we could potentially link in with. So I work for Children and Family Wellbeing Service in the Family Hubs, and we've just expanded quite significantly expanding our send offer for mainly for children, but we also have a group for young people. But we've got a send event coming up.
[image: ]
Angela Bennett   8:59
Okay.
[image: ]
Mulgrew, Dawn   9:11
on the 13th of November. I think we have invited carers link, but it all goes through to somebody else.
[image: ]
Angela Bennett   9:16
Would it be? I think it's Laura Jamieson that would come to that.
[image: ]
Mulgrew, Dawn   9:19
I think it probably will be, but yeah, we've got all that, we've got other drop-ins and things, so I'm quite happy to. I'll go, I'll send you some information if you like at the end, or I'll send it to Tracey and Tracey can.
[image: ]
Angela Bennett   9:20
Yeah.
Yep.
Yeah, Laura's been in post for a while, but we've only just got the funding for the new way at the beginning of July. So that's her primary focus now. Originally, she was just supporting those that are occurring for somebody with a diagnosis of ASD, but obviously now it's all neurodivergent with or without a diagnosis.
[image: ]
Mulgrew, Dawn   9:37
Yes.
[image: ]
Tracey Noon   9:43
Mitten.
[image: ]
Mulgrew, Dawn   9:45
Yeah.
Yes, that's basically what we do as well. We don't discriminate because we know how long diagnosis takes. So if somebody needs support, yeah, yeah. Fantastic.
[image: ]
Angela Bennett   9:57
Yeah.
It's so important, isn't it? Yeah, yeah.
To be on the radar for Lorna Jameson, anywhere.
[image: ]
Mulgrew, Dawn   10:06
I'm sure we are.
[image: ]
Angela Bennett   10:07
Yeah, thank you.
[image: ]
Tracey Noon   10:10
Thank you very much. Daniel, do you want to speak or would you like me just to read your message in the chat?
[image: ]
Greenlees Daniel (LSCFT)   10:19
I just want to have some information emailed around the dementia support because I work in older adults MHT offices which specialise in dementia and stuff. So if it's stuff I could share with the team that would be useful.
[image: ]
Angela Bennett   10:25
Okay.
Yep, Daniel, if you pop your e-mail address in the chat, I'll be in touch.
[image: ]
Greenlees Daniel (LSCFT)   10:35
Okay, thank you.
[image: ]
Tracey Noon   10:37
Thank you very much. And that goes for anybody. If anybody would like anything publicising, please do with me an e-mail or Lorna an e-mail and we'll get it out there. I'll also put in the chat our comms guy's e-mail and he will put it on our people Pendle webpage and the info share. Sorry, my brain's not working fast today.
Thank you, Angela. Always a star, always a pleasure. Thank you very much. So the next one I've got down is Carl from Alicia House. I'm not sure he's on the call. Please shout at me, Carl, if you are, because I can't see everybody. Don't think he is.
Okay, no worries. And Stacey has had to cancel at the last minute because something came up. Stacey from Cole Action, Youth Action Group was going to speak to us and give us an update, but she's unable to this time, so I've no doubt she'll do it next time. So thank you very much, Angela, for filling that spot.
I'm going to move on to the information sharing in emerging themes if nobody minds and I'll do my stuff at the end because to be honest I've not prepared anything so I'll have to think about it. So I'll just go around my screen in just a couple of minutes just to give a quick update and if you want any longer
please do book some time next month. But if I'm going around my screen, there's loads of us on. Oh, Carl's here. I was just killing Tom until he arrived. Carl's just arrived. So I'll just kill Tom until he sorts himself out.
Carl, if you can hear me.
Sure, we can.
Carl, if you can hear me, it's your turn in the spotlight.
[image: ]
Carl Molyneux   12:30
It's my turn. Talk about being on the spot.
[image: ]
Tracey Noon   12:34
No.
[image: ]
Carl Molyneux   12:36
What do you wanna know? What do you need to know from us?
[image: ]
Tracey Noon   12:39
Well, you said that you wanted a spot on the agenda to talk about Alicia House and give a bit of an update.
[image: ]
Carl Molyneux   12:45
Bill, I've not been on one of these meetings for quite some time.
[image: ]
Tracey Noon   12:49
Did not change.
[image: ]
Carl Molyneux   12:49
On.
That changed. And I was just aware that I just felt that we needed a bit more of a presence really, stuff that's going on in Pendle and Corn in particular. I think loads of stuff has happened. I don't know what people know about Alicia House and what we do here, but a lot's happened probably since the last time I was on here.
So we are a residential drug and alcohol treatment recovery community. We've got 31 beds, soon to be expanding to close on 40 beds, which turns us from a really small recovery project into like a first
First size, one medium-sized residential projects.
We did initially start out as an embed project.
in 2018. So we haven't just grown overnight, it has been like a steady growth and over that time we've now got a community cafe which is on site that's used every day. That's now open Saturdays as well, 9 till 2.
half eight till two, I think the opening times are. That's quite busy and we have a lot of regulars in there, people, local, some people from the local churches come and have little gatherings in there some mornings of the week. We've got the gardening projects that does loads, tonnes and tonnes of good work out in the community.
low cost gardening project that offers an employment pathway for our residents. So that's made-up of a few members of staff which are ex-residents and then a team of volunteers and they're out three days a week. The whole pay is in the new year.
is to make that a full time gardening project. They've been running the three day a week system for probably five years now. I would like to expand that to full time. So if you know people locally struggling with the gardens,
It is, you know, they will definitely beat any like regular gardening team. We're not-for-profit, we're not out to make money, we're just looking at trying to cover any costs that we get. We've got a community gym that's been open two years now.
That's A CrossFit affiliate.
real, real good asset to our community that. So that is on the same road, just a little bit further up where Langley is.
I think there's approximately 6 classes on every day, Monday to Friday. They have a Saturday morning class on and a Sunday morning class. For an unlimited membership, it's 25 pound a month and that will give you access to all of the CrossFit classes.
and we've now got two yoga classes on every week. You can access that. That's included in your membership price.
just one, just go into one yoga class in the community might be 10, 15, 20 pound and you can access 2, 4, 6, 8, 8 yoga classes a month for the cost of 25 pound and that will give you access to all of the CrossFit classes as well. Some real good stuff going on in there.
That's open to the public. We've got over 100 paying members in that gym now. Some of our residents have trained as CrossFit coaches.
That's quite expensive. It costs 1000 pound to pay for someone to go the CrossFit through the CrossFit level one training. And I think we over the last two years we've paid for eight different people, residents and volunteers to do that coaching. So often it's them who are coaching the classes.
We do have a couple of other more experienced coaches who are helping them on the coaching pathway. One of our volunteers who we paid to do the level one, he coaches a class at 10.30 every day, like a mid-morning class every day at 10.30.
And he started doing, about six months ago, he started doing...
A legends class, which is for elderly people.
people who might never have accessed the gym or been frightened of going into a gym previously. I know that we've got at least two or three people in the 70s who access that class. There's somebody in their 80s who access that class as well. People get
Like you hear the word Jim and especially the CrossFit, people think I can't do that. And he's really, really good at working with people and figuring out what people can do as opposed to what they can't do. And there's some real good atmosphere in them classes at the minute. All
The gym wouldn't have happened without Sport England. Sport England funded us to get that gym opened and they're doing a feasibility study now. They just commissioned somebody to come and have a look at our business plan. They'd done as a 10 year business plan and two years into that they wanted to do a feasibility study to see how that
business plan is going on, we're well on track with that. Most of our classes in the evening and the morning are quite busy, so there's a lot of dead space in our gym in the daytime. So we want to look at how we can utilise that time and space for people locally who wouldn't normally access a gym.
We're going to explore looking at like some social prescribing stuff, things like that. We also have some free kids classes in the gym, Monday and Wednesday at 4:00 for anybody under the age of 18. The classes, we have a fully qualified coach who's DBS checked.
and she runs a class for an hour every Monday at 4:00 and every Wednesday at 4:00. And you know, some of them classes are getting filled up and we will open more of them up. You know, we really want to get people while they're young, get them into like physical activity and
learning how to move efficiently. So that's really good. We do have a youth project. We've done a pilot youth project last year.
off the back of some of our drama productions we've done. I don't know if any of you have ever been to one of our Theatre of Hope productions up at the Muni Theatre. We've done one every year now for the last four years and a couple of years ago we done one targeted at young people and their families.
off the back of this ketamine epidemic that's happening, you know, because we're essentially an adult project and we were getting referrals for lots of people under the age of 18. We really felt that we had a responsibility to try and do something to help. So we devised a youth
A 10 week pilot youth project and we run that out last year and we had 11 young people sign up for it and eight of them actually completed the 10 weeks, which is really positive. Like that type of retention rate is unheard of really in young people, even in adults in this.
feel that we work in and addiction and substance misuse. So we were really pleased with that. And off the back of that, we've done a report at the end of last year. We got a little bit of money from Corn Town Council. I think they gave us 2000 pounds to help develop that. We matched from that and covered all the rest of the costs.
And then we've rolled out the youth project this year. We've got some funding from the National Lottery. So one of the lads who helped, one of our graduates who helped facilitate that voluntarily last year, we've put him into a part-time paid position using the money from the National Lottery.
And one of the young people that participated in the pilot project is now helping facilitate some of them groups. So there's a real kind of like progress for some of them people. That's what we're all about, really, like developing these pathways for whoever it is we're working with, whether it's
people in the residential projects, people in the youth projects are people who access any of our other services.
Sorry for rambling and dumping all that on you. Some of you might have already known a lot of that information. Just for anybody that didn't, I'm happy to take any questions. I might have missed some stuff, but I'm sure I'm going to make an effort to touch base with you guys regularly and I won't do this big massive info dump every time.
[image: ]
Tracey Noon   21:45
Yeah.
[image: ]
Carl Molyneux   22:03
Come on!
[image: ]
Tracey Noon   22:04
That's all right, Carl. No problem at all. Do we have any questions? We're having, we've got applause all over the all over the place and Pendle Food for all the same amazing work at Alicia House and a couple of us have agreed with that. Leanne.
[image: ]
Leanne Stillings   22:20
I don't have a question, I just wanted to say that I was, I'm on the Pendle Youth Forum board and last week I met Darren from the, from the Leisure House, brought one of the young people from the youth programme and I have to say he didn't give like a lived experience speech.
talk necessarily, but he spoke about the impact of the youth programme and how much he's opened his eyes, but not only himself, but his family as well. And to see that come from a young person who has gone from
not really understanding that they had a problem to them realising that they have accepting the help, but then the family receiving help. I just think really they need shouting about. So it was just wonderful to see and just good work. Great work, Carol.
[image: ]
Tracey Noon   23:16
Yeah, Bob.
[image: ]
Carl Molyneux   23:17
That's done.
[image: ]
Tracey Noon   23:19
Fab. Anybody else got anything, any questions or anything they'd like to say to Carl?
No, I can't see any. Thank you, Carl. I'll say it again, any publicity or anything that you'd like to go out to All and Sundra, please do send it to us. I'll put our Tom's e-mail address in the chat and you can send it to our comms guy, Tom, who will be happy to put it in our info share and also...
on the people of Pendle webpage on our website. Thank you very much. Thank you, Carl. Sorry for dropping on you as soon as you came in, but you did a good job. So thank you very much. Right, back to what we were doing. So information sharing, I'm just going to grab my screen. So Lisa, you're first on my screen.
[image: ]
Lisa Ross   24:07
Hello everyone. So I'm Lisa. I work for LANCASHIRE Association of CVS's. Do you know what? I just fired in then. It could have been two Lisa's. I made a big presumption, didn't I? So at the moment, I'm really just focusing on two things. One is
[image: ]
Tracey Noon   24:17
The.
You did?
[image: ]
Lisa Ross   24:26
The volunteer manager toolkit slash small group toolkit slash anyone who works with volunteers toolkit, which is now become. We're putting together a digital toolkit that will be accessible for across LANCASHIRE, which will have anything.
[image: ]
Mulgrew, Dawn   24:27
The.
[image: ]
Lisa Ross   24:46
that anyone can think of that somebody who works with volunteers would need to know.
And primarily this is for areas without CVSs where you don't have a Tracey at the end of the phone, you can go, Trace, what do I do? But also it will also mean that the CVSs can also use this as a resource and it could take a bit of the
you know, day-to-day phone calling and stuff off so that we're here as CVSs to really help you with the nitty gritty stuff that we're really good at and we are really, really good at. There is a, there's a flyer with a little QR code. If anybody wants to fill it in for me, I will share it.
The other thing is, we're looking at future directions and gaps and where are things going with LACVS. So we've got a
Future Communities Priorities Survey, I think it's called or something like that. But literally, it's a really quick survey. Again, I will pop the little flyer with the QR code in the chat and I'll share it with Tracey. Really appreciate it if you could fill it out because that's telling us what you're thinking.
And it's talking and it's telling us where there are gaps and it's telling us where basically we need to be up in our game to support all of you. Because LACVS is here to support everyone across LANCASHIRE with anything to do with community. So, you know, whatever you need, give us a shout.
and let us know, because if we're not doing it and if CVSs aren't doing it, then we need to look and see who can do it and how it can be achieved. So that LANCASHIRE are the, well, we know we are the best, but we can actually go out there and go look, here's some evidence to say we are the best. That's it. Short and sweet, Tracey.
[image: ]
Tracey Noon   26:45
Thank you, Lisa. Thank you very much. There's nobody's hands up, so I'll move swiftly on. Paula.
[image: ]
Paula Ralph   26:55
Hello. So first, I'll apologise because we've got a very noisy cuppa club going on at the side of me. I am in a separate room, but it doesn't seem to matter. I can still hear everything that's going on. So just to tell you about a new programme that we've got up and coming, it's still very much in the early stages. It's going to be called Strengths to Success.
[image: ]
Tracey Noon   27:06
Yeah.
[image: ]
Paula Ralph   27:16
and it's an employment support programme aimed primarily again at people with neurodiversity and the challenges and the barriers that they face. It's only going to run probably 6 to 9 months in total, so it's going to have to turn around really quickly for us. But just speaking to individuals, looking at what the barriers are,
what support they feel they need, putting together a bit of a toolkit for employers on things that they can help support people and individuals with neurodiversity to get into training and employment. So as things come out, I'll keep Tracey and the group informed about things. We will be looking, if you're already working,
in the community with groups of neurodivergent people coming along and speaking to them, asking them what support and help they would want. So it's very much focused around the individual and what they need, rather than us assuming we know what they need and what support they want. So anybody that's got any information, by all means,
I can pop my e-mail in the chat as well. If you've got people already available that one of the team could come along and chat to. If you've got a venue where you know that people will access anywhere sort of out and about in the community where we can do that, by all means get in touch. And that's it from me. Everything else is
[image: ]
Tracey Noon   28:36
Samantha.
[image: ]
Paula Ralph   28:37
Same as always with new era, lots going on, lots of new things, including the Noisy Club Club today. But yeah.
[image: ]
Tracey Noon   28:44
We can't hear it. We can't hear it. You must be able to hear it, but we, well, I can't hear it. So it's not disturbing us. So Paula, it might be worth a conversation with Angela around the neurodiversity stuff and maybe Dawn as well.
[image: ]
Paula Ralph   28:46
Oh, I don't know how.
You're welcome.
Yep.
Matthew.
Yeah.
[image: ]
Tracey Noon   29:03
to just see what information you can share with each other, that would be great. Thank you very much. Thank you.
[image: ]
Paula Ralph   29:08
Yeah, no problem. Thank you.
[image: ]
Tracey Noon   29:11
Thank you, Dawn, you're next.
[image: ]
Mulgrew, Dawn   29:15
Okay, where do I start? We've got lots of new things going on. We have, well, it's been out a few weeks, but we have a new timetable. As I was saying earlier, we've got lots of new SAUNDERS groups on. So at the moment, I'm at Brierfield Family Hub, which is now our best start family hub. It's been identified as the best start because it's the area in Pendle that's
probably the most in need of that. But we've got lots of new send groups going on here. We have a dad's group on a Thursday. We also have a new Saturday morning group, which is already really popular. So that's going to be running every week. I've still got all the usual groups across Pendle. I will send the
a PDF of that out. But we've also got two things I want to talk about. One is this Friday, we have our Pendle Parent and Carer Champions forum, really. So if you're if you've got any parents that you know,
might have an opinion on how things should be or any sort of groups that we're not doing that they would like to do, want to tell us a bit what's going well, what's not going well. We're interested in the views on our social media content, what's going on at Pendle Family Hub. So that's the first Friday of the month and that's going to be 9.30 till 11.30. That's here at Brierfield.
And we also have a new, I've only been told about this this morning, so I don't know a lot about it. It's called Talk, Send Together. So we have a drop in on the 4th Friday of the month.
Online, 4th Tuesday of the month, it's just changed, which Sunday has come to, but unfortunately because of the way the holidays have fallen, it means that in October it's half term and also in December obviously it's Christmas, so we've only got one between now and then. But this is an extra one, it's not instead of that it's as well as. So parents can come in,
get a brew, have a chat, find out what supports available. And it's just for help navigating the send system. So that's going to be the third Tuesday of every month, 10 till 11.30. That's again going to be here at Briarfield Family Hub. So I'll send those to you, Tracey, or I'll send them to Tom. He might do both.
We've also got, next week, we have two one-stop shops in Pendle. So we have, the way that it's fallen, we have for the first Tuesday of the month at Briarfield Family Hub and the 2nd Thursday of the month at Cole. But the way it's fallen, that means we've got one next Tuesday and one next Thursday.
We do still have some space left on those. I know, Lynne, I know you're coming to the one on Tuesday, aren't you? So if anybody's got anything, if they want to come and drop along, come in and have a chat with people, it's between 11 and 2. Let's say it'll be Tuesday at Brightfield and
Thursday at cone, but I could just do with knowing who's coming so that I can get it out on a flyer to people, just to let people know, you know, who they can come along and speak to. So if anybody is interested in that, please let me know. And I will add you to the poster for that. And we've also got a sway, so our community seniors have spent quite a
put quite a lot of effort into producing a community sway. This is just a link to a massive newsletter with everything that's going on. So I'll get that out as well. There's too much you need to go through. So I'll send Tom the link. Then he can put that on there. But there is so much on that. It's really good to spend a lot of time on it. So.
Yeah, what's going on? Lots of changes.
The biggest one is probably, yeah, the biggest one's probably going to be, we will shortly be getting a new family hubs navigator for Pendle. So I'll be moving across to the best start in life team as a community resilience worker. But we will have a new person called Zahir who's going to be joining us. And I'm sure you'll make him all very welcome.
[image: ]
Tracey Noon   33:00
Bob, thank you.
Uh-uh.
Fab.
[image: ]
Mulgrew, Dawn   33:21
But I'll still be around.
[image: ]
Tracey Noon   33:22
Sure, I'm sure. Tell him that we're not that scary really, despite what you might tell him, Dawn.
[image: ]
Mulgrew, Dawn   33:27
I'm going to pre-warn him. Thank you.
[image: ]
Tracey Noon   33:32
Thank you very much. Thanks, Dawn. I forgot to say as well, will you please just, I know we've got a few new people on today. Would you please introduce yourself and say where you're from? Just so people know. Paula's from New Era, Lisa is from LACVS, Dawn's from Family Hubs, particularly the one in...
Brianfield and Nelson. Am I right? Yeah. Yeah. So thank you very much both. Lynne, you're next on my screen.
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   34:05
Good afternoon everybody. So I'm Lynne Lockett from the Primary Care Network Pendle West. Mine's just a health message, just to let everybody know that in our seven surgeries within Nelson, it's a breast screening. So all the eligible people will be invited for a breast screening between September and November. So it's just if you speak to anybody or even ourselves,
We have to look after ourselves if we get a letter through the post, that if you do get an invite, that you take the opportunity. Something I didn't realise, but if you don't take up the opportunity, you miss that slot and you can miss that screening because they fall behind. If there's too many people that don't turn up, they can't offer you another appointment.
We really were looking to find and get the bus within Nelson, but it's been logistically that it's not been feasible this time. So it is down at Burnley General Hospital. But just if you speak to anybody or hear anybody, the letters are going through the post now. So just keep the breath screening.
in mind. Thank you, everybody.
[image: ]
Tracey Noon   35:12
Thank you. Sanam had been in touch actually. Sanam works for breast screening awareness and she's the uptake officer. So Lynn's just stole my thunder because she couldn't. Sanam couldn't make it today. But she asked if I could remind people that the GP, the women's registered with GPs in Nelson and Barrow Ford have been
will be sent letters or contacted about breast screening. And just to hammer that home, and I know people might get fed up with me saying it, but I make no apologies for it. I was diagnosed with breast cancer three years ago. I found it myself and it is well worth being screened. Please do. If you found anything, even if you haven't found anything,
please do, because mine wasn't found with a mammogram. I found mine myself because it was in between mammograms. So please do. And I'm fine now. Well, some people will say I'm fine, some people will say I wouldn't, I'm not. But I'm fine health wise and still under treatment, but doing well. Thank you very much. So please do go and get yourselves checked. Men,
and women and those in between, please do. So now I'll get off my soapbox now. So Grace, you're the next on my screen. If you've nothing to update anybody, please just say I've nothing today, Tracey, and I'll move on.
[image: ]
Grace Birtwell   36:32
No, that's fine. I'm new to the group anyway. So I'm Grace. I'm from the Alzheimer's Society. So I'm taking over attending these meetings from one of our local service managers, Amanda, who you might have met. She's not been on a call for a long time, but I've sort of started with the Alzheimer's Society within the last 12 months. So just something I'm going to pick up and hopefully attend as many meetings as I can moving forward.
I don't really know what anyone knows about the Alzheimer's Society, so I'll just give a very brief whistle-stop tour. So across East Lancs and also Blackburn with Darwin, we've got our dementia navigation service, which is where we've got 6 community-based dementia advisors and they work with people to navigate through their dementia diagnosis. So providing advice, information, emotional support for anyone who's worried.
about sort of what that diagnosis might mean, but also including carers, family members and friends as well within that process. As well as that service, which we can do either over the phone at someone's home or in a community setting, so it's quite flexible there. We've also got our singing for the brain groups, which run
We've got one in Padia and one in Blackburn, and we've also got our young onset group which runs at the Burnley Library at the moment. So yeah, that's very briefly a whistle-stop tour of what our services are, but what we what I have been doing since I started the starting my role within the Alzheimer's Society is produced.
like a local directory of activities that are appropriate for a person living with dementia and all their carers. So I can happily share that with you, Tracey, if you want to circulate that to anyone that's interested. And also what I'm going to be doing in the next sort of few weeks or so is
putting together our East Lancs Professionals Network for dementia professionals. So if anyone is interested in joining that, please let me know and I will keep you in the loop as to when we're going to restart that. It started a couple of years ago, I believe, had a few sessions and then it dropped off because they didn't have capacity for someone to take it on. But since I've come into post,
That's something that I'll be taking on. So it's just going to be quarterly meetings with professionals across the across East Lancs who work within the dementia space. So just sort of similar to this, share information, share updates and just keep connected as well. Thanks.
[image: ]
Tracey Noon   38:55
Fab, thank you, Grace. Thank you. I think Lisa might have a question for you.
[image: ]
Lisa Ross   38:59
Yeah, it's a really quick one, Grace. Could you put your e-mail in the chat? I just want to give you a quick e-mail if that's okay.
[image: ]
Grace Birtwell   38:59
Yeah.
Yeah.
Yeah, no worries, I will do.
[image: ]
Lisa Ross   39:06
Thank you.
[image: ]
Tracey Noon   39:08
Thank you very much. Thank you, Grace. Helen, you're the next on my screen.
[image: ]
Helen Tyrer   39:14
Hi, sorry. Yeah, well, I'm Helen. I'm from the Path Project that is supporting parents of children and young people that are struggling with emotional wellbeing, mental health, and also SAUNDERS. So what we do is we have peer support groups for parents to come along.
and chat with other parents, get advice from others, also from myself. We also have one-to-one sessions where parents can just e-mail me and I'll send them any information they're struggling with. Obviously, at the moment, we've knew we're coming in, we're not
we're working out how because we're both Spring North funded. So they want us to work together, but we obviously don't want to stand on each other's toes either. So we're just working out that because we are going to be delivering workshops as well. Hopefully the next few months that should start with ours will be more
emotional based well-being and mental health.
So that we're just that's we haven't got anything new because I've literally just got a new manager. So we're going to be working out where we're going forward from now on to increase the attendance. Our current group is that we've done at the family wellbeing in Nelson.
[image: ]
Tracey Noon   40:37
Thank you, Helen. It might be as well linking up with Paula as well around that neurodiversity, SEND, you know, support that you can offer that emotional support. Brill, thank you very much. Emma, Emma Golding.
[image: ]
Helen Tyrer   40:50
Yeah.
Please.
[image: ]
Emma Goulding   40:59
Hiya, sorry, I can't find the mic. Yeah, I'm Emma. I'm from Take Charge. We're a free money and energy advice service. And just to just a reminder really that I guess as we're going into autumn winter, you can refer people you're working with who might need support. And we've got a really quick online referral form.
So you can refer someone or people can also use that to kind of refer themselves for an advisor call back. We sometimes find that easier if people kind of have time kind of outside of office hours to sort of get that in there while they're thinking about it before they're sort of on to the next issue that they need to sort out. Also to say that our advisors are available to come out to events,
They give talks, they can hold one-to-one advice stalls. So if that's something that would be useful for your community group, your setting, also your workplace, then please get in touch because we could set something up both for energy efficiency, kind of how to reduce your energy bills, but also looking at low carbon technologies if that's something that you're thinking about.
One sort of exciting area is the new plug-in solar. So that was going to make it a lot easier for people to kind of have their own solar energy at home, but there's a lot of things that people need to be aware of and think about before you plug it in at home. So yeah, if that's something that would be of interest, please get in touch. Thanks.
[image: ]
Tracey Noon   42:18
Fab. Thank you, Emma. Thank you very much. We've got people leaving in droves at the moment. It's not because of you, Emma, I'm sure it's not.
[image: ]
Emma Goulding   42:26
Yeah, something I said.
[image: ]
Tracey Noon   42:29
Elaine, Elaine Fisher.
Ohh.
[image: ]
Elaine Fisher   42:37
Hello!
[image: ]
Tracey Noon   42:38
Hello!
[image: ]
Elaine Fisher   42:39
Hello, can you hear me? Hi there. Hello, this is my first time to this group, so I wasn't expecting this at all. I'd have actually probably put together sort of a few lines, but there you go. So I'll be Elaine anyway, Elaine, for sure. I work at LANCASHIRE Adult Learning on the health and wellbeing team.
[image: ]
Tracey Noon   42:41
We can, yeah.
Okay.
[image: ]
Elaine Fisher   43:02
And the kind of things that I work on are wellbeing courses, which are absolutely free of charge for any person who resides in the Lancashire area. So I know we work with Lynne Lockett at Yarn Spinners.
We've been doing some chair yoga with her at the moment. So she can probably vouch how fabulous all our chooses are, Lynne.
Can stand nodding their head.
[image: ]
Tracey Noon   43:32
She, she's caught painless while I lynne.
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   43:33
I can definitely vouch for that, Elaine. It's an amazing service and like you say, and the initial word is free. Can't believe it.
[image: ]
Elaine Fisher   43:34
Ha ha ha.
A.
[image: ]
Tracey Noon   43:41
Yeah.
[image: ]
Elaine Fisher   43:41
It's absolutely free. And I think we just, we can't shout loud enough really, and I would have prepared something a little bit better than just me talking off the cuff. But as long as you have a bit like...
[image: ]
Tracey Noon   43:54
That's all right, Elaine. We all do this at this time. We all do this. It's just it's just a couple of minutes is this is this. If you'd like a little bit longer, book on to the next agenda and I'll get I'll give you 10 minutes.
[image: ]
Elaine Fisher   44:07
Okay, but yeah, so if you just bear in mind that the courses are completely free for anybody who's 19 and above and they live in the Lancashire area. And the type of courses that we can offer include things like mindfulness, relaxation, chair-based yoga,
[image: ]
Tracey Noon   44:08
Okay.
[image: ]
Elaine Fisher   44:27
We do horticultural courses, so various courses supporting mental health. And the programmes can be delivered online, in person, and we deliver in local community venues such as libraries, family hubs, and what have you.
[image: ]
Tracey Noon   44:28
Hello.
[image: ]
Elaine Fisher   44:46
but a lot of information. But if anybody would like any information or interested to have a community group that they'd be interested in hosting one of our courses, then just get in touch. I'd love to provide you with information.
[image: ]
Tracey Noon   44:59
Fab. Thank you, Elaine. Thank you very much. Like I said, if you want 10 minutes on the next agenda, give me a shout. And that goes for anybody.
[image: ]
Elaine Fisher   45:05
OK, lovely. I get something a bit a bit. Thank you.
[image: ]
Tracey Noon   45:11
Thank you, Elaine. Ruben, you're next on the screen.
[image: ]
Ruby   45:17
Hiya. Yeah, so I'm Ruby from Citizens Advice, Advice Supervisor. There's not really anything to update. We're just very busy as usual. After dropping, I feel like I've run a marathon without losing the weight, but other than that, but it's, yeah, always really busy. Lots, as you can imagine, lots of issues.
[image: ]
Tracey Noon   45:32
Yeah.
Oh.
Yeah.
[image: ]
Ruby   45:39
And we just plug in along with it.
[image: ]
Tracey Noon   45:41
Fab, thank you, Ruba. Yeah, you do. After a drop in, you do feel like you've run a marathon. We are actually losing any weight. You could go for a lie down in a darkened room, Ruba. You'll feel much better.
[image: ]
Ruby   45:43
Thanks.
Yeah, thank you.
[image: ]
Tracey Noon   45:54
Thank you, Leanne.
[image: ]
Leanne Stillings   45:57
Just two things. We have our Pendle Community Resilience Conference, which is on Wednesday at Pendle Muni. We are fully booked, so we're booked up to the rafters actually. So if you've not got a ticket, then we ain't got any going. I'm really sorry, but it's going to be a really good.
interactive event. Secondly, our last, my last week was our last, not our last, our previous, my last digital face-to-face session drop-in happened last week at EAB Library and Community Centre. So thank you to
All of the organisations that are supported, we have DWP, Citizens Advice, Christians Against Poverty, Advocacy Focus, representatives from health, social prescribers, all helping residents of the EUB and West Craven area just to get online with anything that they need support with. Our next session
is running from Cole Library on the 12th of November, which is Tuesday from 11.30am to 4.30pm. I will send you the digital materials, Tracey, to hand out and I'll be putting posters up everywhere in Cole and doing all of that jazz as well in the run up.
[image: ]
Tracey Noon   47:18
Thank you, Leanne. Of course.
[image: ]
Leanne Stillings   47:18
Also, please, can I just introduce Sarah Bailey? So, Sarah Bailey is our new crisis and resilience fund coordinator, so she's the
[image: ]
Tracey Noon   47:21
Okay.
[image: ]
Leanne Stillings   47:31
doing all the coordination in the background around the Crisis and Resilience Fund. So where I'm out there in the community, Sarah's doing the hard work behind the scenes.
So, and you meet her all on Wednesday if anybody's come to the event.
[image: ]
Tracey Noon   47:49
Sarah, do you want to jump in and just introduce yourself?
[image: ]
Sarah Bailey   47:52
Yeah, I just want to say hi to everybody. Yeah, I'm working alongside Leanne and Jill, specifically working on the crisis and resilience fund. And I've only been in post a month and yeah, we have sort of 130, 150 people expected on Wednesday. So it is expected to be a very busy and a very exciting day. So hopefully meet some of you then.
[image: ]
Tracey Noon   48:14
Brill. Thank you, Sarah. Thank you, Leanne. Next on my list, Amanda.
[image: ]
Mandy Morgan   48:22
Hello everybody, people that don't know me, I'm Mandy Morgan. I'm the Community Development Officer for the Great Outdoors team working for Newground. Just a quick update, people that don't know, we've got five sites across Pendle, gardening sessions for adults only. They're across Nelson and Cone and Barrow Ford. We've got a weekly walk
[image: ]
Tracey Noon   48:24
Hi, Amanda.
[image: ]
Mandy Morgan   48:47
walking session in Cole. We've got a weekly craft group in Cole. We work with home education children, one support and out in Cole. We work with Enable You. I don't know if people are aware of that's a learning and disability group. We have a weekly gardening session with them. People can get involved in any of our sessions.
And just something that we've got new coming up, we're actually setting up on Tuesday, the 6th of November will be the first session and it's a women's only gardening session and that's going to be based in Nelson. So quick update from me because I know we're strapped for time.
[image: ]
Tracey Noon   49:26
I love you, Amanda.
[image: ]
Mandy Morgan   49:26
Has anybody got? Has anybody got any questions?
[image: ]
Tracey Noon   49:31
No, no. Thank you. Thanks, Mandy. Thank you. And as Mandy said, we are very close to close to the barn here. So if anybody's got anything burning, I'm not going to I'm not going to go through the rest of you, unfortunately. So has anybody got anything that they want to update on specifically? If you'll wave at me or...
[image: ]
Mandy Morgan   49:32
Thank you.
[image: ]
Tracey Noon   49:51
Shanked.
No.
Oh, so you were all going to be really quiet, were you? You weren't going to talk to me anyway. Never mind. Okay, thank you very much. Thank you, everyone. Just a quick update from me. Helping Hands Lottery, don't forget. Sign up, register, register your group and sign up to play the lottery. There's some really good
Prizes on there, it's only cheap and you can raise money for your local groups as well as CVS. We only get a small percentage of it. There's a group in Rosindale that's making thousands of pounds because they are selling lottery tickets like you wouldn't believe. I think they could rival the National Lottery at the moment.
They're making a lot of money. So your groups can make a lot of money from it. So please do have a look at that. I've put the link in the chat. What else? Coffee Cake and Collaboration will carry on. Our volunteer hub has come to the end of its funding. However, the hub e-mail address will still be checked. We're still
We're still supporting volunteers, we're still supporting volunteer involving groups. Hence, coffee, cake and collaboration will carry on. Unfortunately, you won't have the lovely Caroline. You'll have me or our lovely buildings manager Carol facilitating the event, so you'll have to put up with me and Carol. But
it will be over to you. So if you do want to come along to Coffee, Cake and Collaboration, which is pretty much like people at Pendle but geared around volunteers and volunteering rather than anything else, please do give us a shout.
So I'm sorry, I'm trying to read the chat at the same time and my brain will just won't function. It won't do two things. I'm going to go around the screen really, really quickly and ask you for one word about how you felt about today's meeting. So just one word, no thinking about it, just say it. And it doesn't matter if you say the same word twice.
[image: ]
Lisa Ross   51:47
The.
[image: ]
Tracey Noon   51:50
So, Lisa.
[image: ]
Lisa Ross   51:52
Minions.
[image: ]
Tracey Noon   51:53
Minions.
[image: ]
Anne Edington – Home-Start in East Lancs   51:54
Yeah.
[image: ]
Lisa Ross   51:55
Because 2 people have told me I'm dressed like a minion today.
[image: ]
Tracey Noon   51:55
Cole.
[image: ]
Mulgrew, Dawn   51:55
Ha ha!
[image: ]
Tracey Noon   51:58
You do, you do actually look a bit like a million today.
[image: ]
Lisa Ross   51:59
And now I'm feeling really, yeah, I'm now feeling really paranoid.
[image: ]
Mulgrew, Dawn   52:00
I was, I was one of them.
[image: ]
Tracey Noon   52:05
Oh.
Sarah, Sarah Bailey.
[image: ]
Mulgrew, Dawn   52:06
Let us call you Stuart from now on.
[image: ]
Tracey Noon   52:09
Sarah Bailey.
[image: ]
Sarah Bailey   52:11
I feel welcome, thank you.
[image: ]
Tracey Noon   52:13
Welcome, Zoe.
[image: ]
Zoe Bell   52:17
It's perked up my Monday.
[image: ]
Tracey Noon   52:19
That's far too many words.
[image: ]
Zoe Bell   52:21
Well, I'll carry some over for next month.
[image: ]
Tracey Noon   52:25
Perked up, I'm gonna pop. I'll give you a half and... Dawn!
[image: ]
Mulgrew, Dawn   52:33
Lively.
[image: ]
Tracey Noon   52:34
I play lynn.
[image: ]
LOCKETT, lynn (REEDYFORD HLTH CARE GROUP)   52:39
I'm just gonna say thank you.
[image: ]
Tracey Noon   52:42
Thank you.
Helen.
[image: ]
Helen Tyrer   52:46
Informative.
[image: ]
Tracey Noon   52:48
Thank you, Emma.
[image: ]
Emma Goulding   52:51
And I'm going to say energised because I felt like I needed a coffee before this meeting, but now I think I'm all right.
[image: ]
Tracey Noon   52:53
Anna Jack.
Yeah.
Elaine.
[image: ]
Elaine Fisher   53:01
I was in the same formative as well, really interesting.
[image: ]
Tracey Noon   53:02
For.
OK, thank you, Ruby.
[image: ]
Ruby   53:07
Informative as well.
[image: ]
Tracey Noon   53:09
Great stuff, Amanda.
[image: ]
Mandy Morgan   53:11
Connecting.
[image: ]
Tracey Noon   53:13
Connecting. Thank you.
Katherine.
[image: ]
Pendle Food For All   53:19
I'm going to say neurodiverse because there was a lot of talk around neurodiversity and SEND today, which was great. Yeah.
[image: ]
Tracey Noon   53:27
You're testing my spelling, aren't you? Thank you, Karen. Jane, Jane Allen.
[image: ]
Pendle Food For All   53:30
Okay.
[image: ]
Jane Allen   53:34
Curious.
[image: ]
Tracey Noon   53:36
Curious, OK, Messer.
Disappeared, okay, Farhana.
[image: ]
Farhana    53:49
Informative.
[image: ]
Tracey Noon   53:50
Thank you, Paula.
[image: ]
Paula Ralph   53:53
I want a hyphenated word, I'm going brain baffled because there was so much information.
[image: ]
Tracey Noon   53:57
Grandpa.
Okay, Anne.
[image: ]
Anne Edington – Home-Start in East Lancs   54:03
Exciting!
[image: ]
Tracey Noon   54:05
Exciting. Thank you. OK, I have to move on to my next screen now, so.
OK, Cole.
[image: ]
Carl Molyneux   54:17
Certified.
[image: ]
Tracey Noon   54:19
Yeah.
[image: ]
Carl Molyneux   54:20
It's all flipping women on here. What's going on? Where's all the blokes?
[image: ]
Tracey Noon   54:21
Yeah.
[image: ]
Anne Edington – Home-Start in East Lancs   54:24
Yeah.
[image: ]
Tracey Noon   54:24
There were a couple of locks on, but you scared them off, Carl.
[image: ]
Carl Molyneux   54:27
I'll do that, sorry.
No, it was very welcoming and warm. Thank you.
[image: ]
Tracey Noon   54:34
Brilliant. Thank you very much. Thank you everybody. Have I missed anyone? I don't think I have. I think I've got, I think I've got everyone then. Thank you very much. Elaine, somebody was asking for your e-mail address in the chat. If you could put it in there, that'd be great. I will send out the link to the form for you all to fill in.
[image: ]
Carl Molyneux   54:35
Yeah.
[image: ]
Anne Edington – Home-Start in East Lancs   54:52
Oh.
[image: ]
Tracey Noon   54:54
And if you can fill it in with as much detail as you like and please do send it on, send it on to anybody that you think might be interested in coming to these meetings or receiving the information. So thank you everyone. Thank you for being so engaged and so engaging and I will see you next month, October.
And I might have some surprises for Halloween. You know, it's my religious festival. So I will see you next month. Take care, all. Have a look with. Yes, yes, yes, yes. Who said Tracey then?
[image: ]
Carl Molyneux   55:19
You.
Tracey, Tracey.
[image: ]
Paula Ralph   55:21
Thank you. Thanks, Tracey.
[image: ]
Lisa Ross   55:22
Bye.
[image: ]
Carl Molyneux   55:24
Could you send us the link for the Alpinands lottery?
[image: ]
Tracey Noon   55:29
It's there, it's in the chat, Carl.
[image: ]
Carl Molyneux   55:32
It might have gone on before I come on today. I can't see her.
[image: ]
Tracey Noon   55:35
No, no, hang on. What I'll do...
[image: ]
Carl Molyneux   55:38
Oh no, I've seen it. Sorry. Thank you.
[image: ]
Tracey Noon   55:40
No worries. You're welcome. Take care. Bye.
[image: ]
Carl Molyneux   55:42
Thanks very much.
[image: ]
Carl Molyneux   55:45
See you guys, sir. Bye-bye.
[image: ]
Tracey Noon stopped transcription
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