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[image: ]
Tracey Noon started transcription
[image: ]
Tracey Noon   0:11
But.
Hi, Leanne.
[image: ]
Leanne Stillings   0:30
Is that Shaun?
[image: ]
Tracey Noon   0:31
It is, yeah.
[image: ]
Leanne Stillings   0:32
Are you okay?
[image: ]
Tracey Noon   0:33
No, not three of us.
[image: ]
Leanne Stillings   0:35
So are you are you gonna make me horse then?
[image: ]
Tracey Noon   0:39
I'm gonna try to, yeah.
It's not coming up with the option.
[image: ]
Leanne Stillings   0:49
And.
Under settings, baby, now.
Do it.
Do I need to be host? I'm not presenting anything, but other people might be presenting.
[image: ]
Tracey Noon   1:14
Um, is there...
And he said, Tracey is...
Done as the organizer.
[image: ]
Leanne Stillings   1:24
Yes, I've got the I've got the agenda.
[image: ]
Tracey Noon   1:27
Is there anybody that's actually presenting? Is there a guest speaker this time?
[image: ]
Leanne Stillings   1:30
Yeah, so we got...
Yeah, we got somebody from Homestop. I also have contacted Gaynor from the Family Hub because she's in a new role, so she, I said, would you come on and do?
A guest speak, just in case, because sometimes they just thought up to their.
[image: ]
Tracey Noon   1:54
Nowell.
Um...
[image: ]
Leanne Stillings   2:02
Just bear with me a second.
[image: ]
Tracey Noon   2:06
Let's just see if that...
I have.
Changed you to...
A presenter.
[image: ]
Leanne Stillings   2:47
Oh yeah, that's right, that's right.
[image: ]
Tracey Noon   2:50
So you should know, if you need to bring somebody in that's doing something, if you, when you add, can you, if you go on to the participants now, can you see the ability to admit people in?
[image: ]
Leanne Stillings   3:07
Yeah.
[image: ]
Tracey Noon   3:08
Yeah.
Right, so you'll be able to admit everybody in as and when they come through. And then if you go on to the more options next to the name, so for example, if you go on to Tracey's name, those three dots.
[image: ]
Leanne Stillings   3:14
Yeah.
Oh yeah.
[image: ]
Tracey Noon   3:28
What are you seeing on there? Because it might be different for you on your end than it is for me.
[image: ]
Leanne Stillings   3:33
It says mute participant, pin for me, spotlight for everyone I report.
[image: ]
Tracey Noon   3:39
Well, so that says, I think what I need to do is, if...
We.
Because when I've gone on as the organizer, when I've gone on you and those three dots, there's an option to make an attendee. When you do that,
that then changes whether they can share content, mute others and more. So I've gone on and changed you to make a presenter. So I've changed now back to an attendee. And when I then go on that, I've got them making up.
[image: ]
Leanne Stillings   4:09
Yeah.
Yeah.
Yeah.
[image: ]
Tracey Noon   4:20
make a presenter and that puts you in the list under Tracey.
[image: ]
Leanne Stillings   4:26
Yeah, yeah, I can see it, Joanne. Yeah, yeah, yeah.
[image: ]
Tracey Noon   4:27
And you see that changing. So all you'd need to do is that anyone that is then presenting is just when it comes to it, click on those dots, make them a presenter. There then they should then be able to share their content through the screen and so on.
[image: ]
Leanne Stillings   4:36
And they can share.
Yeah, that's fine.
[image: ]
Tracey Noon   4:45
So what I'll do is I'll leave Tracey on connected. I'll just turn the camera off.
[image: ]
Leanne Stillings   4:54
Yeah.
[image: ]
Tracey Noon   4:56
You know, if you're having any difficulties, you've got my e-mail and ran you from Christine earlier. I was in that e-mail that she sent to you and Jill.
[image: ]
Leanne Stillings   4:57
Ohh.
Alright, yeah, yeah, yeah, and I do e-mail address anyway, but I'm sure it will be, I'm sure it will be absolutely fine.
[image: ]
Tracey Noon   5:14
Yeah, but if there's any major issues or anything, they're not far out the corner. So if there's some serious technical faults that you want me to have a quick look at, then just drop me a quick line on that e-mail and I'll pop straight through. Because I don't have it set up on this meeting on my computer at the moment in my office. I'm close, there's quite a lot of people in there noisy, so I'd rather do it
[image: ]
Leanne Stillings   5:31
Yeah.
[image: ]
Tracey Noon   5:39
from you anyway, if we need. But you should now, as a presenter, be able to invite people in, mute them, whatever, and then allow them to join you as a presenter to share their stuff and so on.
[image: ]
Leanne Stillings   5:41
Yeah, yeah.
Yeah, that's that. That's fine. Yeah, perfect. Thank you.
[image: ]
Tracey Noon   5:55
Alright.
Right, I'll turn this camera off then for now. I'll leave the mark on because nobody's in here anyway. And then, yeah, I'll leave it on and running. And then when you're done and that, I'll come through and shut it all down later. So I have set it up to already record, so it should be recording already.
[image: ]
Leanne Stillings   6:01
Alright, well.
Okay.
Right.
[image: ]
Tracey Noon   6:18
So we can then edit that and publish it like we normally do later on.
[image: ]
Leanne Stillings   6:23
Right, that's fine, yeah.
[image: ]
Tracey Noon   6:25
Yeah, alright, so I shall leave you to it. Alright, cheers then.
[image: ]
Leanne Stillings   6:26
Okay, I love.
Thank you. Alright, bye.
Hello, everybody.
[image: ]
Kenyon Anthony (LSCFT)   6:56
Hello, Leanne.
[image: ]
Leanne Stillings   6:57
Hi, okay.
[image: ]
Kenyon Anthony (LSCFT)   6:58
Yeah, see you.
[image: ]
Leanne Stillings   6:59
I'm not too bad, thank you.
[image: ]
Kenyon Anthony (LSCFT)   7:01
Cassandra.
[image: ]
Leanne Stillings   7:03
I, and you can see Tracey is shaded out. Tracey is an illusion today. She's not actually, she's not actually here.
[image: ]
Kenyon Anthony (LSCFT)   7:11
Oh, ****.
I wondered because I sent her an e-mail and I got back out of office. I thought she might not be attending. I wasn't sure if she was or not, so I wasn't sure. So she isn't here today then.
[image: ]
Leanne Stillings   7:19
Ohh.
She's not here. I'm going to be Tracey for today, so it's fine. We just, we'll just wing it and see how we get on.
[image: ]
Kenyon Anthony (LSCFT)   7:29
But.
Yeah, why not? Should be fine.
[image: ]
Leanne Stillings   7:38
Yeah, we have a we have an agenda which is good, and we have somebody that's supposed to be speaking, which is also good.
[image: ]
Kenyon Anthony (LSCFT)   7:48
Yeah.
[image: ]
Leanne Stillings   7:50
People, I'm don't think I know about.
[image: ]
Kenyon Anthony (LSCFT)   8:01
My laptop has a finger falling back down the screen. It's not the best laptop.
They replaced it just with another one, what was already a used one, and it's not it's worse than the one I had before.
[image: ]
Leanne Stillings   8:18
Are you okay, Ruby? Do you know that you're on twice?
[image: ]
Ruby Rafiq Citizens Advice   8:22
Yeah, I was just going to say, I don't know how to manage that. How do I get rid of what? That's a good start.
[image: ]
Ruby Rafiq Citizens Advice   8:22
Yeah, I was just going to say, I don't know how to manage that. How do I get rid of work? That's a good start.
[image: ]
Leanne Stillings   8:25
I think it have you maybe maybe just just come out and then rejoin.
[image: ]
Ruby Rafiq Citizens Advice   8:33
Yeah, I think I'll do that.
[image: ]
Ruby Rafiq Citizens Advice   8:33
Yeah, I think I'll do that, so yeah.
[image: ]
Leanne Stillings   8:35
Heh.
We've still got 4 minutes left before everybody comes. Graham, we haven't met, I don't believe.
I'm here on mute.
[image: ]
Graeme Woodworth   9:03
Good start, that Leanne, isn't it?
Yeah.
I'm the development manager at New Era, so...
[image: ]
Leanne Stillings   9:12
Oh, lovely to meet you.
[image: ]
Graeme Woodworth   9:14
Yeah, Paula usually attends, but I just want to share some funding news specifically for Pendle today, which is really exciting.
[image: ]
Leanne Stillings   9:21
Oh, that's brilliant. Well, I'm Leanne. I'm in. I'm going to be chairing the meeting today in replacement of Tracey. I'm the Community Engagement Officer for Pendleburgh Council.
[image: ]
Graeme Woodworth   9:31
Right.
Okay.
[image: ]
Leanne Stillings   9:38
So it's nice to meet you as well. Oh, I best let people in. That's my job. I keep forgetting.
[image: ]
Graeme Woodworth   9:38
Nice to meet you.
[image: ]
Ruby Rafiq Citizens Advice   9:52
No, that's better.
[image: ]
Leanne Stillings   9:53
Yeah, so you're only here once now.
[image: ]
Ruby Rafiq Citizens Advice   9:58
One of me is an.
[image: ]
Graeme Woodworth   10:01
Mmhmm.
[image: ]
Ruby Rafiq Citizens Advice   10:01
I think.
[image: ]
Leanne Stillings   10:03
Are you okay?
[image: ]
Ruby Rafiq Citizens Advice   10:06
Yeah, I'm okay, thank you. How are you?
[image: ]
Leanne Stillings   10:08
Oh, good, thank you, yeah.
[image: ]
Ruby Rafiq Citizens Advice   10:10
Yeah.
[image: ]
Leanne Stillings   10:11
But glad that this storm seems to be calming down.
[image: ]
Ruby Rafiq Citizens Advice   10:16
Yeah, it was bad this weekend.
[image: ]
Leanne Stillings   10:19
Mm.
And I'm just very grateful that I have power.
[image: ]
Ruby Rafiq Citizens Advice   10:26
Okay.
[image: ]
Leanne Stillings   10:27
Lots of people thought they were.
Well, let's take a look.
I can't hear.
So, our guest speaker is yet to arrive.
Hi Karen, hi Yvonne.
[image: ]
karen nicholl   10:58
Hello, is it in miserable? It's miserable in Bar Knowles Wick.
[image: ]
Yvonne Hargreaves   11:00
Hi, Laura.
[image: ]
Leanne Stillings   11:03
Oh yeah, it's well, it's miserable everywhere, isn't it really? Let's just let's just have it right.
[image: ]
Ruby Rafiq Citizens Advice   11:05
Hub.
[image: ]
Leanne Stillings   11:11
We all need to be on holiday, so why?
[image: ]
karen nicholl   11:16
Not long until you go to Bali is it or is it how many months?
[image: ]
Leanne Stillings   11:16
And.
Oh, oh, God, it's over here.
[image: ]
karen nicholl   11:22
Oh, is it a year?
[image: ]
Leanne Stillings   11:23
Yeah, it's like next, next 2028. No, 28. Got a bit of time to wait, yeah.
[image: ]
karen nicholl   11:24
Thought it, thought it was sooner, sorry.
Yeah.
[image: ]
Leanne Stillings   11:34
It's alright, I can, I can wear.
Time goes fast when you're having fun working, doesn't it?
[image: ]
karen nicholl   11:42
Absolutely, and at least you've got it all sorted in your head, you can visualise it.
[image: ]
Leanne Stillings   11:47
Ohh, no, already.
[image: ]
karen nicholl   11:49
Yeah.
[image: ]
Leanne Stillings   11:49
I'm there already. For those of you that have just joined, Tracey is not with us today, although...
She has to still be here in spirit because otherwise the meeting wouldn't exist. But I'm sending in for Tracey just to make sure that the meeting goes ahead. She's not about that, I don't think she's about either. She's off for whatever reason, whether she's on holiday or she's not very well, I'm not too sure.
But we still will roll. Right. It is 4:00. No, it's not. It's not. Don't panic. It's 2:00. But our first guest speaker is Anne from Homestar. So she's not actually here yet.
[image: ]
Ruby Rafiq Citizens Advice   12:32
Yeah.
[image: ]
Leanne Stillings   12:46
SOUTH.
Hopefully she will come because she is our guest speaker, so our spotlight speaker. But is there anybody that's on here that's got a burning desire and wants to have 10 minutes to share anything?
important before we go on with the general consensus of the meeting.
[image: ]
Graeme Woodworth   13:14
I mean, I can say something if you like, but it might not be 10 minutes, it might only be a...
Three minutes or 4 minutes, maybe.
[image: ]
Leanne Stillings   13:21
Well, that's fine because you might have some questions. So what I'm just going to mute everybody and then Graham, you can unmute.
Unmute yourself.
[image: ]
Graeme Woodworth   13:32
Okay.
Myself, are we right now?
[image: ]
Leanne Stillings   13:43
Yep, there you go.
[image: ]
Graeme Woodworth   13:47
Hi everybody, you've probably not met me before, but I've been at New Year 18 months now and we've predominantly focusing on work across East Lancashire more recently. And we've had some exciting news because we've always wanted to work out how we can get into Pendle. We've done work in the past, but we've managed to secure some funding which allows us to
really put a footprint down in Pendle, which I've been trying to do for, I've been trying to do for the last 18 months. So I think, you know, you can come to meetings and you can promise things, but if things are happening in that area, then it's quite passive, isn't it? So we've managed to secure some funding, which allows us to work in Pendle.
and Heimburn and Burnley as well. Our footprint traditionally has been in Burnley. So Crisis Resilience Fund and neurodiversity funding and now WEA funding, which has just been released. So we've got an opportunity for people in Pendle to
engage with us on a pathways to work and life programme, which is going to run between now. I'm starting in Pendle first because I believe that, you know, we need to really make a difference in this really important area. So the pathways to work and life is all about
It's non-accredited, so it's sort of entry level, pre-entry level. It's for 19 year old plus individuals that are economically inactive, unemployed. And it's just all about improving the skills and confidence really. And one of the programmes we've set up, I've been obviously trying to find locations in Pendle which
Obviously, we need to be in Pendle. It's about providing outreach in Pendle. So from my perspective, we want to be in Pendle. We want to be delivered in Pendle. So I've had conversations with like Beam Academy, bang in the middle of Nelson to try and enable this to happen. So we have some provisional dates on the 9th, 10th, 11th, 16th and 17th of November.
And the idea is that it's sort of a 9.30 till 2.30 provision that runs sort of Monday, Tuesday, Wednesday and the following Monday and Tuesday. So it's quite an engaging product, I guess. Small numbers, 8 to 10.
maximum. So you do get that one-to-one support. And it's really all about developing essential digital skills, building confidence, communication skills and improved well-being. And it's just really getting people moving and breaking barriers down and really stepping them towards employment. Now it does talk about
linking with Connect to Work, which I think everybody's aware of, is a LANCASHIRE County Council initiative. So there is that and there's also boot camps, which I believe are run by, is it LANCASHIRE Adult Skills, etc. So it is connected that way, but it's more about working with residents of Nelson to try and
moving forward towards just knocking barriers down, just towards employment and improved economic Wellbeing, I guess. So, we're going to have a team of people in Nelson.
delivering this first cohort in November, and then we've got a second cohort in March, which again, it's the same thing. We've then got a couple of cohorts in Accrington or Heimburn, and then we've got about four cohorts in Burnley. So what we're trying to also do is link it to the Crisis Resilience Fund and also the
any sort of neurodivergent funding that's available in the area to make sure that we're picking up everybody collected in this project. So really excited about it all really. I think, you know, I've been trying for 18 months to get into Pendle and as a development manager, it's hard, isn't it? Because everybody's
sort of fighting for a bit of funding or fighting to do stuff. And what we're really looking at and what I'm keen at is to really develop partnerships, because I think if you get good partnerships, you get good outcomes. We know what we're good at. You individuals on the call are good at what you do. And I think it's just working together. I think it really is just working together to try and get the best for people as we move forward. So we're really excited.
about this. We've got quite a bit of literature that we can ping out to people. We can send that to Leanne and the CVS team just to help. We're also heavily engaged with the DWP. So again, more from an employment side really and trying to get into Nelson Job Centre and
seeing what their angle is on this and I'll probably have some meetings in their huddle hours, they call them, I think, to try and just sell the message to. But I think it's just working together with partners that are on the ground and also trying to help people of Nelson just move forward. So we're really excited about it. And as I say, hoping to kick it off early.
early November, and we're kicking off in Pendle. It's as significant as that. You know, we're not kicking off in Burnley or Hindburn, we're kicking off in Pendle, which I think is significant for us, but it's also, well, you know, where we want to be and how we can create a footprint. Because like I said, I've been trying for a while to try and just get in.
And try and work out what we can do to help people. So here we are.
[image: ]
Leanne Stillings   19:11
Oh, Graham, that sounds really, it does sound really exciting and it's really refreshing to hear somebody sound so enthusiastic about working with young people that are really struggling with those barriers at that age. How long does the funding run for?
[image: ]
Graeme Woodworth   19:27
The funding runs till June next year.
[image: ]
Leanne Stillings   19:30
Okay.
[image: ]
Graeme Woodworth   19:32
But with, I believe with WEA, the programme's been running in Greater Manchester for quite a while and it's been a lot of money pumped into it by for WEA to deliver and now they're trying to place base in Lancashire.
So there are other people I believe that have got some type of funding with WEA. There's more opportunities to get funded with WEA and I think they're here to stay. So we are getting that message that yes, we've been fortunate and privileged to be funded and other other organisations and I think it just gives
the area, great opportunity to share partnership really and work well to create better outcomes for people collectively. And we do our bit and we look for the people who are better than us at doing their bit. And I think together, that's what we're about. And that's what I believe in. That's our mantra.
at new areas to stay in our lane and make sure that we deliver good quality outcomes with what we do. So, you know, I'm open for conversations in the group about how we can work together. All that stuff is going to come with this and I think it's just about sharing that. But for us, it's about working with people of
of Pendle and really making a difference and that's what we're about.
[image: ]
Leanne Stillings   20:51
And I can tell you from personal experience being in Pendle for a long time, but specifically in the council for about 18 months now, that we have a really strong partnership sort of ethos.
It's real, I'm really excited to have you come on board and sort of get you connected with other organisations. And it's about not like working collectively together and how much more powerful we can be when we're working together. So we've got a couple of hands up. So Karen, have you got, would you like to ask Graham a question or?
[image: ]
Graeme Woodworth   21:25
Yeah.
[image: ]
karen nicholl   21:33
Yes, Graham, that sounds absolutely amazing and I feel it's just what Nelson needs, Pendle needs. I was going to ask which organisation, but you said at the end, your new era. Yeah, yeah.
[image: ]
Leanne Stillings   21:33
Wait.
[image: ]
Graeme Woodworth   21:44
Yeah, new era, you've probably heard of us in Burnley, but we've not really had much of A footprint in since I've been here in Pendle and I'm quite disappointed personally about that because I think there's such a great opportunity to really work together.
[image: ]
karen nicholl   21:56
Yeah.
Yeah, definitely. What age range did you say that you were targeting?
[image: ]
Graeme Woodworth   22:03
It's 19 plus.
[image: ]
karen nicholl   22:05
19 plus, because I do have a number of volunteers that would definitely benefit from that type of intervention.
[image: ]
Graeme Woodworth   22:08
Right.
Yeah, cool. Well...
[image: ]
karen nicholl   22:14
So definitely look towards doing some collaborative work with you. Cheers. Thank you.
[image: ]
Graeme Woodworth   22:18
Yeah, that's great. Thank you.
[image: ]
Leanne Stillings   22:21
Thanks, Katherine. Anthony.
[image: ]
Kenyon Anthony (LSCFT)   22:25
Hi, Graham. Can you hear me? I just want to say I think it sounds a brilliant idea. It's something that's needed, especially when I think you said you're going to support people from neurodiverse backgrounds as well. Is that correct? As someone who has lived experience of severe mental illness, but also Asperger's syndrome, I know how difficult it can be for people to find jobs and employment.
[image: ]
Graeme Woodworth   22:26
Oh yeah, yeah.
[image: ]
Kenyon Anthony (LSCFT)   22:44
who have a new adverse condition. So I think it's great if I can support in any way. It might be good for us to link in and see whether we can do anything or work together. I work for Pennan Adult Community Mental Health in the NHS. So if we can look at supporting each other, if we can, maybe it might be good to link in with each other.
[image: ]
Graeme Woodworth   23:02
No, I think it's really an important point you're making, Anthony, in that we went down the route of looking at a contract we run with Spring North, I'll be honest with you, and they placed us as being almost like a neurodivergent champion as such. And we didn't really want to label it as such, we wanted to.
[image: ]
Kenyon Anthony (LSCFT)   23:13
We know him.
No.
[image: ]
Graeme Woodworth   23:23
We wanted just to say that, you know, we do understand people struggle with communication, sensory differences and just presentation. And I think we talk about it like that a little bit, but it's really interesting. And we do look for people who are going to help us in that journey, because it's very likely that there's going to be a high cohort of people who are attending these sessions that need that support. And
And I think it is quite sensitive and you have to be skilled and you have to understand and see quite a lot of the issues that are being presented to be able to support people correctly. So yeah, I mean, I'm up for that. I'm up for that because, you know, you're a specialist in your area and we are toe dippers in it. We are neurodivergent friendly, but we don't.
[image: ]
Kenyon Anthony (LSCFT)   24:00
Yeah.
[image: ]
Graeme Woodworth   24:07
We have level 7 practitioners, but we don't confess to be the specialists.
[image: ]
Kenyon Anthony (LSCFT)   24:12
No, no, and I think with all, like you said earlier, we all do our different things. Working together, that partnership work is really important and we can all bring something to the table. So I will speak to my manager and see if we can set up something just to talk, see if we can do any working together or we can support in any way. I'm not promising because I don't know, but at least
[image: ]
Graeme Woodworth   24:19
Yeah.
No.
[image: ]
Kenyon Anthony (LSCFT)   24:32
We can have them talk, you know, and see what we can do.
[image: ]
Graeme Woodworth   24:34
Brilliant. Thank you, Anthony.
[image: ]
Kenyon Anthony (LSCFT)   24:35
Thank you, Graham.
[image: ]
Leanne Stillings   24:37
And the sessions that you dated, Graham, then what do you say, the 9th, the 10th?
[image: ]
Graeme Woodworth   24:40
Yeah.
The 11th.
[image: ]
Leanne Stillings   24:45
Yeah.
[image: ]
Graeme Woodworth   24:46
And then it's the 16th and 17th of November. That's our kick off really, if we can. It's quite short. It's very short. I've got to say it's quite short, but I'm looking at, you know, partners like yourselves and the part.
[image: ]
Leanne Stillings   24:52
AND.
Yeah, how do we get people to you?
[image: ]
Graeme Woodworth   25:02
Right. Perfect.
[image: ]
Leanne Stillings   25:05
How do we get people to you? Is there a... No, like, tell us how do we get people to you if we've got, if any of the organisations on here today have got a client in mind or a young person.
[image: ]
Graeme Woodworth   25:07
I thought you said you were gonna get.
Yeah.
Well, what, yeah, one thing that we're doing at the moment is we've got 3 routes. One is I'll send a leaflet out because we're going to do a, we like it to be personalised, so we're going to do a call or a text or, and then we're going to have a scan QR code that throws straight against our website against a determined page.
that then has a link to a refer.
[image: ]
Leanne Stillings   25:42
Oh, that's perfect. In Pendle, a lot of the organisations that are on here, we have a Pendle WhatsApp group that's just for organisations. And it's this Pendle Health Outcomes WhatsApp group and it's really for us to share about new services or groups or just to connect.
[image: ]
Graeme Woodworth   25:53
Perfect.
[image: ]
Leanne Stillings   26:04
So I'm the Admin of that. So I'll follow up after that. Perhaps maybe you could join on that and share with, you know, the rest of the organisations that are on the meeting today. But that's brilliant. Have you managed to connect with the other
[image: ]
Graeme Woodworth   26:07
Okay.
Yeah.
Yeah, perfect. That'd be really good.
[image: ]
Leanne Stillings   26:23
Providers in the area that are working on the Connect to Work programme.
[image: ]
Graeme Woodworth   26:28
No, not really. That's something we're going to need to do because that's one of the...
potential follow-ups with individuals that want to do that and how they can connect into it. So any help on that would be helpful. And then we've got obviously the bootstrap, bootstrap, boot camp system, sorry, that exists for people and they're all part of sort of a
Not A measurement, but an opportunity to engage as part of this programme.
[image: ]
Leanne Stillings   27:00
Well, if you need connecting with any of those organisations, then I'll be able to help you with that as well. So was it Anthony again? Did you have another question?
[image: ]
Graeme Woodworth   27:08
Thank you. Thanks, Leanne.
[image: ]
Kenyon Anthony (LSCFT)   27:13
Yeah, sorry, I just wanted to quickly check and will there be some of this information sent round? I don't have the WhatsApp group because obviously I've got an NHS phone and we don't have WhatsApp, so would there be an opportunity for you to send it through e-mail or whatever or we have to send it through whatever if that's possible, some information?
[image: ]
Graeme Woodworth   27:21
Yeah.
Yeah, not a problem. Yeah. Whatever, whatever is best for you, your organisations, anything. Yeah, we can do anything, yeah.
[image: ]
Kenyon Anthony (LSCFT)   27:32
Yeah.
Yeah.
Okay, thank you. Closer.
[image: ]
Leanne Stillings   27:36
So if the usual route of the people of Pendle is that any information gets sent on to Tracey or Lorna and then that gets sent out with a brief overview of the meeting and any of the information from providers. So the next
[image: ]
Graeme Woodworth   27:41
I.
Thank you.
[image: ]
Leanne Stillings   27:55
Well, the guest speaker, Anne, who was supposed to be here from Home Start, must have forgotten. So thank you, Graham, for taking up that 15 minutes.
[image: ]
Graeme Woodworth   28:05
No, thank you for giving me the space. Thank you.
[image: ]
Leanne Stillings   28:07
Yeah, no, I'm welcome to Kendall. You know, we're very friendly, friendly people. So I'm right outside the town hall, right near the library. So you're really in easy reach of lots of people that need that support. Also, you just
[image: ]
Graeme Woodworth   28:14
Glad to hear.
[image: ]
Leanne Stillings   28:27
Behind Pendle Radio, so if you wanted to get on there and talk about it, I'm sure I'd be happy to have you on there too.
[image: ]
Graeme Woodworth   28:32
Fantastic, thank you.
[image: ]
Leanne Stillings   28:35
So, the next, just for everybody that joined sort of quickly at the start, Tracey is not here, so I jumped in last minute to share the meeting. And so we do have a brief agenda. The first point on the agenda was from Anne from a home start.
And then the second point on the agenda was really a question to the audience and to you guys really, what is community resilience to yourselves? So what does it mean or what is your organisation doing to increase resilience in our communities? I know, Graham, you just spoke about the crisis.
And resilience fund. We've very recently just had a resilience conference in Pendle. So resilience seems to be like the buzzword at the moment, I think. So is anybody willing to?
share anything that's coming up in their work or any sort of emerging themes that are coming up.
[image: ]
Graeme Woodworth   29:41
I can only, I can only, can I, am I on?
[image: ]
Leanne Stillings   29:44
You are on, yes.
[image: ]
Graeme Woodworth   29:46
Yeah, I can only think about some of the stuff that's happening. I know it's different in Pendle and Burnley. You have to understand that, and you people do understand that. I'm not bringing up Burnley, but we've got a little bit of funding from Burnley Council to do
[image: ]
Leanne Stillings   30:16
Hub.
[image: ]
Graeme Woodworth   30:16
on the terms of the individual that needs supporting, not the organisation that's delivering it, which I think is really important. So being flexible to listen and just drop into community venues seems to be the model to be able to, I won't say discreetly is a funny word, but almost like sensitively manage
people's concerns and barriers. So I think for me, resilience comes from that initial barrier being that individual turning up to a session, whether it be a community drop in or just a session of support and be able to articulate really what their issues are. So resilience.
For me, that's really strong resilience of individuals that are coming forward because it's so hard, isn't it, to admit that you're in financial distress or you've got your mental wellbeing is not great. You know, I think it's really hard for people to, especially men as well, but to actually express that. So I think the way that resilience works,
has been working literally a skipping a stride over the border, if you call it that, is just about that personal resilience just to express what's going on in their life, really. And I think that's really important. So that's why I'm really strong about that little project that we're delivering in Burnley that I think
has got legs in Pendle too. You know, it's something that we're really interested in following up and working out how that's going to work because it seems to be working and people are getting stronger for it.
[image: ]
Leanne Stillings   31:51
So are you doing, offering digital support, did you say?
[image: ]
Graeme Woodworth   31:55
We're well on this WA thing, on this WA programme, so that will be digital. So that sort of, I think, does link with some of the Burnley digital skills, but on the crisis resilience fund, but also the budgeting side and the cost of living support, which isn't a course, it's a drop in, it's a discussion, which I think is really important because
There's so many variants to it, isn't there?
[image: ]
Leanne Stillings   32:19
Yeah, I mean, obviously, Graham, you're new to Pendle, so I'm at Pendleborough Council and I sit in the policy team. I'm the community engagement officer, so I'm kind of frontline and centre in the coordination of supporting our community organisations in the delivery of their Sikh Crisis and Resilience Fund.
[image: ]
Graeme Woodworth   32:41
Okay.
[image: ]
Leanne Stillings   32:41
So I think in Burnley, where they have the downtown model, where everything's like on a one-stop shop kind of basis, which is amazing because they have that building and somebody can walk through that door and have a multitude of their needs met. Unfortunately in Pendle, we don't.
have that building really are and actually Pendle and its demographics and the way it's really spread out, parts of Pendle are quite rural. So what we've decided to do with our crisis and resilience fund is look at what works really well and the areas that we have got in Pendle.
[image: ]
Graeme Woodworth   33:02
Yeah.
Yeah.
[image: ]
Leanne Stillings   33:21
like the West Craven area, Barnoldswick and Eaby, and then you've got Cone and you've got Nelson, and then you've got Briarfield. We've looked at those community organisations that are already doing really great work in the community, and then we've enhanced them by commissioning
[image: ]
Graeme Woodworth   33:27
Yeah.
Yeah.
Brilliant.
[image: ]
Leanne Stillings   33:40
welfare services like Christians Against Poverty, Citizen Advice, ICANN to provide that welfare financial support on an outreach model alongside the brilliant work that they're already doing. They're also doing some outreach work in our community organisations for us to be able to
ensure that when somebody is going into those community centres, they only have to ask for help at one time. But something that we did start, sort of, we're backtracking a little bit now, going on maybe 12 months ago,
[image: ]
Graeme Woodworth   34:10
Yeah.
[image: ]
Leanne Stillings   34:21
It was being brought forward quite a lot through definitely Christians against poverty and Citizens Advice that was spending a lot of time with people that were in quite a lot of debt with things like council tax or utility bills or any other kind of
[image: ]
Graeme Woodworth   34:34
Mm.
[image: ]
Leanne Stillings   34:41
household bills or credit cards or loans. And a lot of it was because they didn't know how to upload documents or access a portal because they couldn't afford broadband or they didn't have a smartphone or they just didn't know, they couldn't read, maybe they'd been homeless.
You know, there's loads and loads of barriers. So we, with the count, I've been been really, really lucky that we, I've got a really good relationship with our partners in Pendle. So we started a little bit of a roadshow of hitting
[image: ]
Graeme Woodworth   35:02
Yeah, right.
[image: ]
Leanne Stillings   35:21
sort of the five key areas of Pendle once every 10 weeks in the libraries. So we've kind of gone in for a day or an afternoon and taken over the library and just opened it up to the public. And we've had DWP, LANCASHIRE Adult Learning, Christians Against Poverty, Citizens Advice, Social Prescribers, Advocacy Focus,
all there in a room, really, for people to just bring their own devices and say, I'd like to know how to get on the NHS app, but I'd like to know how to do it myself. So rather than taking it off them and say, you know, like a family might say, oh, I'll do it for you.
We've really sort of stripped it back and very, very lucky and grateful that the partners that I'm working with are really, really patient and are showing people how to do things and become more independent. And with that, alongside that, we're able to issue SIM cards if people don't have data at home.
[image: ]
Graeme Woodworth   36:16
Right.
[image: ]
Leanne Stillings   36:23
you know, if you're not a broadband at all, we can issue a SIM card that's loaded with data if that's their barrier. So if you want to get involved in the ones that we've got left and you want to come along or just see what's happening, then you just come and see, you know, they're open for anybody to come and just
[image: ]
Graeme Woodworth   36:35
Yeah.
Yeah, perfect. I'd love that. Yeah, thank you, Leanne.
[image: ]
Leanne Stillings   36:44
have a feel and if you want to get involved, just get involved. It's a bit, it has a bit of a buzz in the library. It's quite fun, a bit crazy, but quite fun. I'm going to stop talking now. Anthony, you've got your hand up.
[image: ]
Graeme Woodworth   36:55
Yeah.
[image: ]
Kenyon Anthony (LSCFT)   36:58
Yeah, just on the point of digital, I think this is really important because more things are going digitally. I went to Health Mella in Burnley a few months ago and their actual discussion was on digital and how people can be excluded and there's a lot of people that are excluded from digitally technology and things like that. So it's just, it's not just older people, it's people who might have a mental health difficulty.
people who might have autism, people who might be vulnerable, there's the homeless, there's a lot of people, like I said earlier, rural communities as well. There's a lot of people that can be excluded from services. And we need to always bear in mind with that when we're doing things and creating new services. I've done transformation work many a time. I've always had that in the back of my head, you know, think about
not just having anything digital in the other ways as well, but also that work you're doing in the libraries, that's brilliant. And also what you're doing is you're empowering that person rather than saying, like you said, don't take it away from them. You're then saying, we'll show you how to do it rather than just doing it for them, which is really important. So I just wanted to pick up on that point, really important point.
Thank you, Leanne.
[image: ]
Leanne Stillings   38:02
I appreciate that, Anthony, yeah, and that's one of the things, one of it definitely has had to be one of the reasons why we put these sessions on because the world is moving fast into a digital world and we can't get away from it, but we can, some people don't want
I don't want to being digitally inclusive and that's absolutely fine, but for those that do, we're putting those sessions on and now the libraries, LANCASHIRE libraries have a digital inclusion resilience offer. Hopefully by the time we've finished our 12 months, which will probably come to an end in about February, the libraries then will be
ready to kind of take over that baton from the work that we started in the libraries. And what we've actually found is we've captured people that have come in because they've seen it promoted on social media or they've seen the board outside, but people might be just coming in to change a book and be like, what's happening here?
And then come back with the laptop, you know, because they've seen that there's some support. So it has been quite well received so far. I'm just going to come to Stacey because you've got your hand up.
[image: ]
Stacey Walker   39:15
Hiya, thank you. I was just going to ask if that roadshow was something that might be suitable for cosy homes to attend and if so could you share the details?
[image: ]
Leanne Stillings   39:24
Yeah, more than happy to. We've only got three sessions left, but I'll e-mail you directly after Stacey. So we are going to just, it's half past two now, so I'm just going to go around the screen.
[image: ]
Stacey Walker   39:30
Thank you.
[image: ]
Leanne Stillings   39:44
and just ask people just to share a little bit about their organisation. I think, let's think about Graham. Graham's new to Pendle, he doesn't really know very, well obviously, very, very, I'm sorry, you're very skilled, but in everything that you do, but you're new to Pendle, so let's everybody tell Graham who we are, what we're about.
what kind of difficulties are themes that are coming through with the residents or the clients that we're working with. And also anything that anybody just wants to speak about. So, Anthony, I want to come to you first just because you are the first on my screen.
[image: ]
Kenyon Anthony (LSCFT)   40:26
That's fine, don't worry. So, I'll just tell you a little bit about myself. So, my name is Anthony Kenyon. My role is specialist by experience lead. So, it's lived experience lead role working in Pennine adult acute mental health. I work across Pennine, but I also work, our trust is LANCASHIRE South Cumbria. It's all the LANCASHIRE South Cumbria mental health services.
as well as autism and some physical health as well as policy services. I support Penn Am, but also sometimes work across the trust as well, so I deliver training. I also provide a challenge challenge professionals, critique policies, provide
professional things like that. I also lead on transformation work, I lead on projects. I also have tried to embed a culture of sort of culture of services and services and carer co-production, things like that. There's lots of stuff I do. I do a lot of different work, lots of different work I do. But basically what I'm there to do is be the voice of the patients and the carers and improve services.
for people that use them to work in adult services. So a lot of partnership working is also something that I also try to do. I have to cover from my manager who's left and retired, so I'm doing one more partnership working now than what I was before, but I only work three days a week normally for the trust. So one of the things I did do.
previously working in Penn and was working on our our single part of access to mental health services. So that's the initial response service. That's front door. What people don't realise, don't we are all aware on this call, but you don't need the long, I think it's all 300 number. These are another way of reaching the IRS, which is 111 NHS 111 option to mental health option, and you get through to that service. So if you don't know the number, the all 300,
300 number. You can always ring NHS 111 option 2 and get through that way. And that was a triage service. It is changing slightly, but they will put you through to a call handle, tech demographics, things like that, and then put you through to a practitioner and then decide what services you need and put you throughout professionals that way. I was involved in that service from start to finish.
Again, some support in the procurement events, scenario testing, delivering training to the to the call and practitioners, everything you can think of attending workshops, everything you can think of to do with that that project I was involved in. So, my background is severe mental health problems or schizoaffective disorder and Asperger's syndrome.
I've been in services for 27 years, so quite a long time. I've been under mental health services myself personally, but I live on my own now. I'm doing really well. And I just, I think it's really important we work with our partners to get the best services for people who use our services, whoever you are on the call. But I think what we need to do better in adult mental health services is that partnership working.
And, you know, making sure there's no barriers to services, but also explaining what our services do, because there's lots of mental health services, but they all do different things. And I ain't got enough time to go through them now, but I'm going to try and work, Leanne, in getting someone to come over to this call on this meeting or some meeting to explain what community mental health services do. And actually what I might be able to do is speak to my
manage who might be able to go off the wall, the surfaces in Penn and what they do. I'm hoping, fingers crossed, I'm not promising hoping to get out because that'd be really important for you all to know what surfaces are out there and what they all do. That's everything.
[image: ]
Leanne Stillings   43:43
Yeah, I do. It's something that we've been trying to get out to our meetings for a while, so it'd be really helpful.
[image: ]
Kenyon Anthony (LSCFT)   43:46
I know, I'm aware, yeah.
If we can't get the manager, I might be able to get the clinical lead to come off somebody, but I'm hoping I will keep pushing that. We do some work with Burn Pen and Rosdale CVS, but my Darling CVS, but the football club in the community, but the others trust lots of services we are partnership working with, but we need just I think we need a bit more visible, a bit better.
[image: ]
Leanne Stillings   44:08
Yeah, especially within our resilience hopes, I think in Pendo as well. So thank you for that, Anthony. I saw I'm going to come to the next Anthony, which is Anthony from Christians Against Poverty. You OK? Any updates?
[image: ]
Kenyon Anthony (LSCFT)   44:11
Yeah.
Yeah, yeah.
[image: ]
Anthony CAP   44:25
Hang up. Yeah. Sorry, I was struggling to find where my microphone was. My name is Anderson. I work for Christians Against Poverty. I'm a debt coach, so that's giving one-to-one support, helping people who are in debt and struggling with the finances, usually done in the home environment, or we can do it in a community centre.
[image: ]
Leanne Stillings   44:29
Oh.
[image: ]
Anthony CAP   44:46
I also am a job club manager, so I run a job club in Nelson at St. John's Church on a Monday morning. Still, it's Monday today, isn't it? Yeah. Yeah, it is Monday. Yeah, that's where I've been this morning. So job club on a Monday morning.
[image: ]
Leanne Stillings   44:56
Yeah, I had to think then, yeah.
[image: ]
Anthony CAP   45:04
Ten till 1:00, and them in the past have been...
A start and an end date, so a course that starts on a date and then ends on a date. This time, one reason being we had a bit of a slow uptake on people joining is we're having a rolling intake, so it's open for anybody to join at any time. So if you have anybody that is looking for some extra kind of
support employment wise. I think the difference for us with the other employment services that are around is that we are a group environment. So the other services are great in giving one-to-one specific support, but I think a lot of people are also isolated and they're also lacking confidence. And within that group environment,
That's where we can break down the barriers of isolation, but also build up the confidence in a group environment. So what I'm also trying to do with the job club is have that partnership where somebody can be working with a one-to-one employment service, but also be attending our job clubs and the two work side by side and kind of advise.
So we've recently been doing some work with RPS clients and Anna that works there is that Anna's come into the job clubs and some of her clients come in and vice versa and we're now all work in collaborative to kind of do where we all specialise really. So that's kind of
update on job clubs. We also run life skills and we also run money coaching courses. The money coaching is more budgeting, so it's more of a preventative rather than a cure of being in today. It's kind of help people budget the money and make it go further before we actually start going into debt. I think that's it.
[image: ]
Leanne Stillings   46:51
Well, that's exactly what resiliency is going to Anthony, is that prevention. And I can say for myself as well, when I've been I've been to Anthony's job skills course and they were doing mock interviews, so they had actual business businesses there.
[image: ]
Anthony CAP   46:55
Yeah, yeah.
[image: ]
Leanne Stillings   47:09
And they were rolling out actual mock interviews. So these people that haven't had a job for a long time, actually having that experience of attending an interview and just getting that practice and that for somebody who's not worked for a long time is a really great asset. So
for the Community, Anthony, I just think that's just a really powerful thing that you're providing as part of that. Pam, can I come to you, my love?
[image: ]
Anthony CAP   47:33
Okay, thank you.
[image: ]
Leanne Stillings   47:44
Are you there?
Okay, Pam doesn't seem to be...
[image: ]
Anthony CAP   47:50
Must be back in a brew.
[image: ]
Leanne Stillings   47:52
Maybe Caroline first.
[image: ]
Caroline Firth   47:58
Hi there, you OK?
[image: ]
Leanne Stillings   47:59
Hi, Caroline. I don't know if we've met. Oh, of course we've met, haven't we?
[image: ]
Caroline Firth   48:04
Yeah, we were at the leisure centre as well.
[image: ]
Leanne Stillings   48:07
Yeah, that's sweet, yeah. Do you want to just explain, just introduce yourself to Graham for Rowan's benefit?
[image: ]
Caroline Firth   48:14
So, I'm Caroline, the Community Programmes Coordinator for New Ground Together, which is part of Together Housing. We have a number of projects part of New Ground, which you may have seen flies around, one being sick of being skint, which is very much about finance resilience. They work out of
our Hub or should I say Shackleton Hall in Cone opposite Wetherspoons. So anybody can pop in or you can refer to the sick of being skinned through our QR code or online. It's not about somebody putting a debt consultation or anything like that. It's about
looking at how they live. It's going to the home if they're comfortable with that. It's about making sure they're not oversubscribing to the same apps or subscriptions. We look at how they cook and we look at how they heat their homes. We also run out of Shackleton Hall and Black
the launch pad site and employment and skills provision. That's for anybody 16 plus who are unemployed. So they either need to live in Blackburn with Darwin or in Pendle. Unfortunately, we are we don't cover Burnley at this very point. But it's anybody at all that's unemployed that needs either upskilling because we have our own learning and accreditation team.
And I think what we are really proud about is the fact that at any point we can change our delivery. So it's not a cohort, it's not college, it's not an educational environment where they feel they have to come all the time. It's about them having that choice to decide what skills they need to upskill to get them into sustainable employment.
So one month we may look at customer service, health and safety, food safety. We might look at the jobs that are available within the mall or Pendle. We might look at what the needs are of the local labour market and then we can put that training on. We do accredited and non-accredited.
So if somebody just needs to come along and learn some new skills because they're not quite ready to take that multi-choice exam or they don't feel that they're quite ready to do a full portfolio exam, it's about learning new skills. And then they'll work with either a mentor or an employment advisor to help them find work.
And then lastly, we have our offshoots delivery up at Townley Park, which is very much about people's health and Wellbeing, volunteering and community work. So if anybody needs any information about that, I can send it on to Leanne and share them with you.
[image: ]
Leanne Stillings   51:00
Thank you very much, Caroline. Katherine, can we come to you?
[image: ]
karen nicholl   51:08
Hi everybody, I'm Carol and I'm from Pendle Food for All. We're based in the Zone in Nelson and we are a food club or you might also hear us referred to as a community pantry or community grocers.
So, our main aim really is to build up that resilience, but also give...
our residents, our members access to affordable, nutritious food, which is one of the main things really that needs addressing really, isn't it, when people are struggling financially, making sure that they can maintain, you know, health, healthy diet. We also offer a warm space so people can sit.
chat and talk to us, our volunteers and two other members of the club.
And at that opportunity, we also invite partners as well to come in and give advice and support around other things that might be affecting the health or the wellbeing. So that's us really. Thank you.
[image: ]
Leanne Stillings   52:10
Thank you, Katherine. I want to come to, is it Mathias? I hope I've pronounced that right.
Is that correct? Have I pronounced it right?
[image: ]
Matheus Morais Rentero   52:21
Right, yeah, yeah, Matthews, yeah, it's good. How are you doing guys? The first is my first time in this meeting at Pendo. I work for, yeah, I work for Sported. We are a charity that supports.
[image: ]
Leanne Stillings   52:23
Oh, okay.
Oh, welcome.
[image: ]
Matheus Morais Rentero   52:40
grassroots sports and physical activity groups that...
do anything that is more related to tackling inequalities. So, for instance, in socioeconomic deprivation, marginalized communities, such as women's girls, such as disability, ethnic minorities, and my patch is in LANCASHIRE. So, maybe a little bit different from all the other organizations that we're doing, but you might know people that are maybe frequent spaces like that, and you know how...
is good for mental health and physical health to actually be able to access places that are a network that people can enjoy, can have fun, can socialize, can also improve their health. And what we do is provide support to those groups to basically keep them running.
Because a lot of what happens is they have good intentions, but in six months they might be closing the doors because they don't know how to run the things, they didn't know how to put the policies, they safeguard in, they didn't know how to fundraise or income. The idea is there, but we want to keep generating that idea and continue the work.
In LANCASHIRE, we work with already around 114 groups. I think in the whole UK, we do some work with 5000 groups. And that work, as I mentioned, it goes from things governance, business planning, fundraising, impact practices in their finances. And it is all free. So we are a charity. So we are
supported, we could say, from Sport England and all the other organisations that might give us money to help out in terms of staff, but also in grant support. So we also help people write bids for the grants, but also distribute grants sometimes from Barclays, the Postcode Lottery,
and other organisations that work with us. So if is that something that, you know, one of your groups are interested, you always can reach out to us, you can help them just send them a website or things like that and they will find a form that this is to fill in and they can and they will be contacted by me.
As soon as possible.
[image: ]
Leanne Stillings   54:57
Oh, thank you so much, Matthias. If you send your information back to Tracey, who is the organiser of the meeting, we will make sure that that's shared with everybody.
[image: ]
Matheus Morais Rentero   55:00
You welcome.
Yeah, no worries. I'll put it on the chat here as well, but I'll just share with Tracey.
[image: ]
Leanne Stillings   55:15
Yeah, perfect. My Sam.
My sorry are mixed up.
I saw you there.
Somebody, well, he's obviously making a brew as well. So let's go to Ruby.
Ruby from Citizens Advice.
[image: ]
Ruby Rafiq Citizens Advice   55:40
Sorry, I'll just... Hiya.
Yeah, so I'm advice supervisor for Burnley and Pendle. And at Citizens Advice, we give free, confidential, impartial advice. So it's on a variety, you know, consumer benefits, employment, immigration, on a lot of different matters.
As well as giving that advice, it's social policy as well. So for example, at the moment, we're finding a lot of rents are a lot higher than what the local housing rent is. So that's causing people a lot of hardship. People know there is a crisis and resilience from housing payment, but it is discretionary. It's for a limited amount of time as well.
And then you could maybe reapply. So, you know, then to put pressure on government and things, we do like social policy forms. So, there's evidence. So, we do two kind of things. We do the advice, but then we try and campaign for change as well. So, in the Pendle area, we come every Tuesday.
between 10 and 1 and then it's a drop-in. At the drop-in, it's that sometimes we can get like 15 to 20 people, so we can't give like full advice then, but we can start and then maybe give appointments if you need something more. And then we've got debt dropping, debt dropping sessions as well.
So, and then we've got Macmillan who help people that got cancer. We've got our debt team, so we've got a variety of things and we've recently got crisis and resilience payment Harrison. So somebody might, some of you might have met him on an outreach as well.
I think that's basically it. Is that okay, Leanne?
[image: ]
Leanne Stillings   57:29
Yeah, that's lovely, Ruby. So, Graham, we have the crisis payment, Citizens Advice are managing our crisis payment scheme. So if somebody is experiencing a sudden financial expenditure, maybe they've, somebody's lost it.
[image: ]
Ruby Rafiq Citizens Advice   57:31
Ohh.
[image: ]
Leanne Stillings   57:48
have a loss of income or they don't have, you know, the living on what's coming in is going out on the bills and maybe the appliance breaks down, they don't have any money to the side for a rainy day, they can apply for a crisis payment through Citizens Advice and it can be as quick as 48 hours but
We just streamlined it straight through Citizens Advice rather than it going into other providers, so they're managing that for us. We're going to come to Stacey next from Cosy Homes.
[image: ]
Stacey Walker   58:21
Hi, thank you. So yeah, this is my first time attending this meeting as well. So I don't know if many of you know who Cosy Homes are, but we are actually a council service. So we provide residents, so that's homeowners, private tenants,
with small measures, grants as well, but essentially home improvements so that residents can feel warm and cosy at home. So we do, we have bid for funding, so we're currently delivering the Warm Homes local grant, which is for the larger home improvements. So that's all types of insulation,
solar panels, air source heat pumps and battery storage for the solar panels. However, we have run out of funding for year two at the moment, so we've got quite a long waiting list and we essentially need to wait for new funding to come in in April.
for any of the larger measures. We do have our little van of warm service, so we've got two vans on the road now and they, it's a free service and they will come and fit small energy saving measures, so draft excluders, LED light bulbs,
radiator, reflector panels, that kind of thing. We do also have a free phone advice service, so the Cosy Homes Advice Team or chat will help presidents kind of build up, I guess, energy resilience in the way of helping them lower bills, saving energy at home, giving them advice on how to
change tariff, you know, get the best tariff or switch providers. So that is us in a nutshell. If anyone doesn't know, we are actually the council. So I work for Blackpool Council, but we cover the whole of Lancashire apart from Fayyaz District at the moment. So Pendle,
We deliver it on behalf of Pendle Council. So yeah, we attend events. We've got our own event tomorrow that we're holding in Combe. So War Masses, I think a few of you maybe are attending. A few of your organisations are attending tomorrow. But if it's okay with you, I'll share the link to our Facebook. If I could just ask everybody to give it a push on socials if they
we can, because obviously we want as many residents to attend as possible. It's being held at the Muni 11 till three. We'll have free hot drinks. It's free entry. We've got free hot soup. We've got about 26 organisations attending.
of all different kind of support services, so your health, your financial, your energy saving. So it should be a really good community event. I'm hoping the weather doesn't get in the way of people coming out to see us. So yeah, that is what we do. Does anyone have any questions?
[image: ]
Leanne Stillings   1:01:26
I think Anthony might have a question.
[image: ]
Anthony CAP   1:01:28
I've got my hand up. It is about the event tomorrow. I've got a ticket to go to the event and have a stall tomorrow. Unfortunately, I can't make it, but I'm sending somebody else. I've just looked on my emails. It doesn't seem to be a physical ticket. I know it's on Eventbrite, wasn't it? So whoever I send, it doesn't matter, I'm guessing.
[image: ]
Stacey Walker   1:01:33
Yeah.
No. Yet.
That's fine, yeah, yeah, yeah, yeah.
[image: ]
Anthony CAP   1:01:47
And I know it's advertised at 11. What time are the doors open for stallholders to get their dinner?
[image: ]
Stacey Walker   1:01:52
from about 10, from about 10, so yeah, anytime after then. Fab.
[image: ]
Anthony CAP   1:01:53
From 10, that's perfect. That's all I need to know. Thank you.
[image: ]
Leanne Stillings   1:01:58
Thank you, Stacey. And can you e-mail me the Facebook information because we'll push it out on the Pendlebury Council page as well. Thank you. Lovely. So, Yvonne, we'll come to you, my love, if you're there.
[image: ]
Stacey Walker   1:02:08
Yeah, will do. Thank you.
[image: ]
Yvonne Hargreaves   1:02:22
Hello, can't get my camera to work.
[image: ]
Leanne Stillings   1:02:24
Oh, it's alright. You can hear ya.
[image: ]
Yvonne Hargreaves   1:02:26
Hi, sorry. Hi everyone, my name is Yvonne Hargreaves. I'm the project manager of Safe Space Pendle. So we provide supported accommodation to homeless young people aged 16 to 21. We can accommodate young people at age 21 to 24 under
specific circumstances, which I won't go into. It's not very often. So we provide supported accommodation for up to two years. A Taylor support package for our young people. I don't really know what else to say. We've got other projects, so we've got Safe Space Pendle, which is here, so on Leeds Road in Nelson.
We also have a safe space in Roslindale and another safe space in Hindburn. The 2 different ways to refer into safe space accommodation, one would be through our HAPI service, so that's homelessness awareness prevention and intervention.
The Happy service also falls under PAC, Positive Action in the Community and Happy supports any young person who is homeless or at risk of becoming homeless aged 14 to 25. So they would give any advice and support with housing referrals.
liaise with landlords, mediation support for young people who may be having issues at home, if it's safe for them to remain at home, then mediation sometimes is the answer. So happy would speak to the young person, let them know about all
of accommodation available to them. And if safe space is something that they are interested in, happy with, then let us know that that young person wants to refer into us. For any young person who is allocated to a social worker or who may be a relevant care leaver,
they would have to go in through the Access to Resources team. That's just a different way in.
to refer to safe space. I don't think I've missed anything. Leanne, you know about us. Have I missed anything chunky?
[image: ]
Leanne Stillings   1:04:35
Yeah.
No, but it might be worth just for Graham to know about the projects with the age group that they're working with 19 plus that might be struggling with significant barriers. It just might be worth in coming and having a visit and just
[image: ]
Yvonne Hargreaves   1:04:39
Yeah.
[image: ]
Leanne Stillings   1:04:56
seeing the services. I'm sure you might want to have a bit of a tour around some centres that don't mind helping you to do that. So then I think we've got to come to Zoe if you're still here.
[image: ]
Zoe Bell   1:05:14
Hi Leanne, yes, I'm still here. Yep, yep. So, I'm Zoe Bell. I'm one of the social prescribing link workers for the Pendle West locality. And there's three of us in the team. We work for Burnley, Pendle and Rosendale Council for voluntary service, but we are assigned to the Pendle West Primary Care Network.
[image: ]
Leanne Stillings   1:05:17
Oh, hi, love.
[image: ]
Zoe Bell   1:05:34
work, which means we cover the seven surgeries that are in this locality. So if any of your clients are registered with a surgery at Yarn Spinners or Fairmore at the back of Community Hospital or Pendle View in Briarfield, then their referrals will come through to us. There is a team up in East as well. Unfortunately, Pam had to leave early, so she couldn't really kind of
explain her role. But social prescribing, for those that don't know, is a non-clinical NHS care model that recognises that social issues can impact on people's health and well-being. So people might go to see the GP with low mood, anxiety, depression as a result of that social issue.
So the idea is that we kind of take the pressure off the GP practices by supporting with that issue. We pretty much cover any kind of social issue from housing, housing problems, support to apply for social housing, social isolation,
any finance issues, debt, training, education, you name it, we deal with it. And generally we support people with those issues by referring to you guys, all the different services. So, you know, obviously this meeting is priceless in us gathering information about what services and support is out there to signpost our clients to.
I'll pop my e-mail details and contact details into the chat so that if anybody, you know, needs to contact the social prescribing team, you can drop me an e-mail. Not a problem. Thanks, Leanne.
[image: ]
Leanne Stillings   1:07:15
Well, thank you, Zoe. That was a very comprehensive explanation. And Graham, I hope that has been useful and to Matthias, but I think if he's still here.
[image: ]
Zoe Bell   1:07:19
She said we are.
[image: ]
Graeme Woodworth   1:07:27
Yeah.
[image: ]
Leanne Stillings   1:07:29
The fine, thank you everybody so much for welcoming our newcomers and explaining exactly what you do. Graham, my e-mail will be on the invites list, so feel free to contact me if you want any more information about our
[image: ]
Graeme Woodworth   1:07:44
Game.
[image: ]
Leanne Stillings   1:07:48
crisis and resilience fund hubs that we've got around Pendle, also some other meetings that we have going on that way you might be able to get connected. And I think finally Tracey wanted just to put a bit of a request out there for the November.
face to face meeting that we need a venue potentially for approximately 20 people for the face to face. So we, Graham, we run these meetings once a month on a Monday for an hour, usually ran by Tracey and then
every six months we will meet in person. So if anybody's got any ideas of where would be a great venue that would be willing to offer a free space, then please hit Tracey up and just let her know if you've
got something in mind. I've already got somewhere in mind, but I don't know if it'll be free. So I'll have to cross that bridge. But unless there's any further questions, I'm going to let everybody have 3 minutes back of the hour.
Say, hopefully, I'll probably see most of you tomorrow at the Closer Homes event.
Okay, everybody. See you later. Thank you. Bye.
[image: ]
Yvonne Hargreaves   1:09:14
Thanks. See you later. Thanks, Leanne. Okay, bye.
[image: ]
Stacey Walker   1:09:14
Thank you. See you later. Bye. Thanks, Leanne.
[image: ]
Graeme Woodworth   1:09:14
Thanks so much. Thank you.
Right.
[image: ]
karen nicholl   1:09:19
Thank you, bye.
[image: ]
Tracey Noon stopped transcription
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