
Lancashire Service Finder

• The Lancashire Service Finder brings together 

information about council-run and external support 

services in Lancashire into one easy-to-use tool 

to help residents and professionals find the help 

they need.

• The directory includes a wide range of services, 

such as health, care, wellbeing, community groups, 

support for children and families and is the new 

home of our SEND directory.

• The site is live and we are continuing to onboard 

services. The current focus is on Adult Social Care 

and trying to reach local groups and providers.

• Public promotion began w/c June 29.

https://servicefinder.lancashire.gov.uk/


Aims and objectives

The Lancashire Service Finder is being 
designed to: 
• Make it easier for people to access support.
• Improve the quality of service information 

across the council. 
• Help staff and partners signpost residents 

to the right services.
• Compliment the council’s strategic goals 

and statutory duties which include 
supporting people to find the help and 
support they need in an easy and timely 
way.

• Alleviate pressure on services long term. 



How you can get involved

• Register your service on 
the LSF and encourage 
those you work with to 
do likewise

• Use the platform in your 
day-to-day work. The 
more it is used the more 
helpful it will be for 
residents and 
communities

• Provide feedback

https://servicefinder.lancashire.gov.uk/add-a-listing/
https://servicefinder.lancashire.gov.uk/add-a-listing/

	Slide 1: Lancashire Service Finder
	Slide 2: Aims and objectives
	Slide 3: How you can get involved

