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Head of Leisure
Person Specification
Essential 
· Significant experience in a senior leisure management role 
· Proven track record of delivering commercial and operational performance 
· Demonstrable experience managing large budgets and complex operations within tight financial circumstances and competing priorities
· Strong leadership experience, including leading, managing and developing large teams 
· Ability to challenge, influence, and drive change at all levels 
· Experience using data and leisure management systems to inform decision-making
· Strong knowledge and experience of managing health & safety and regulatory compliance within a leisure environment
· Proven track record of driving membership growth and maximising retention of members  
· Experience of managing swimming pools and optimising programme delivery
· Proven ability to deliver service improvements and efficiency programmes
· Experience of delivering excellent customer service within a sport and leisure environment
· Strong ability to build and maintain effective relationships with stakeholders, partners, customers and employees
· Excellent communication and interpersonal skills (written and verbal) 
· Strong IT and data literacy
· Excellent organisational and time management skills
· A visible, people-focused leader who builds trust, accountability and high performance
· IOSH Managing Safely (or equivalent)
Desirable
· Experience working within a leisure trust, local authority, or community-focused organisation 
· Pool Plant Operators Certificate (or willingness and ability to achieve within 3-6 months)
· Experience of working with Sport England and National Governing Bodies of Sport
· Experience leading capital investment projects or facility developments 
· Knowledge of health and wellbeing programmes and partnership working 
· Relevant professional qualifications in leisure, management, or leadership 
· Understanding of tackling health inequalities through physical activity 
· Proven experience in writing successful funding applications

Special Working Conditions;
· Able to work flexibly including evenings, weekends and Bank Holidays
· Demonstrate commitment to RLT Behaviours and Values of People-Focussed, Professional, Team-Orientated and Solutions Driven 
· High standards of personal presentation and appearance
· Full Uk driving licence or ability to drive around the Borough. 
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