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New Era North West Ltd 
 
 

 

 

About New Era 

New Era is a values-led charity with over 40 years of experience supporting children, young 
people, families and communities across Lancashire. 

Our charitable services focus on improving wellbeing, strengthening families, increasing 
opportunities, reducing inequalities and helping people achieve their full potential. We 
deliver a diverse range of programmes across: 

 Employment, Skills and Education 

 Health and Wellbeing 

 Families and Communities 

Our Aims 

We care – always being friendly and respectful in our interactions with the people and the 
communities we serve. 

We support – providing people with the tools and chances to look beyond their present 
circumstances and move towards making positive life changes, strengthening their abilities 
and building resilience. 

We believe – every person has the right to realise their full potential and we provide then 
the chance and support to develop reliance and confidence as they move forward. 
 
Scope of work 
 
Due to the continued growth and development of our services, New Era North West is 
seeking an Emotional Health and Wellbeing Practitioner: Children and Families to join our 

Post title:  Emotional Health and Wellbeing Practitioner- Children and Families 

New Era North West Ltd  
(New Era) 
 

Location :  

New Era North West Ltd 
Chapel Annexe 
Chapel Place 
Burnley 
BB11 1LE 
 

Duration of 
Contract: 

Permanent Position Hours 

Full time 37 per 
week (Term time 
only would be 
considered) 

Salary £29,414.59 Essential Car user: Yes 

Annual Leave: 32 days per annum 
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expanding delivery team. This is an exciting opportunity to be part of a progressive and 
supportive organisation that is making a real difference across Lancashire. Working 
alongside a range of partners, you will help deliver high-quality projects and services that 
support children, young people, families, organisations, and communities to improve 
wellbeing, build resilience, and achieve positive outcomes. 
 
 

Main Duties and Responsibilities 
 
1. Therapeutic skills   

1.1. Assess and deliver, under supervision outcome focused, evidence-based 
interventions to children and young people experiencing mild to moderate mental 
health difficulties.  

 
1.2. Working in partnership to support children and young people experiencing mild to 

moderate mental health difficulties and their families in the self-management of 
presenting difficulties.  

 
1.3. Work in partnership with children, young people, and families in the development 

of plans for the intervention and agreed outcomes.  
 

1.4. Support and empower children, young people, and families to make informed 
choices about the intervention. 

 
1.5. Operate at all times from an inclusive values base, which recognises and respects 

diversity.  
 

1.6. Undertakes accurate assessment of risk to self and others. 
 

1.7. Adhere to the service referral protocols. Under supervision signpost unsuitable 
referrals to the relevant service as necessary. 
   

1.8. Provide a range of information and support for that may include guided self-help. 
This work may be face-to-face, small groups, by telephone or via other media.  

 
1.9. Keep coherent records of all activity in line with service protocols and use these   

records and outcome data to inform decision making. Complete all requirements 
relating to data collection.  

 
1.10. Assess and integrate issues relating to transitions, education, and 

training/employment into the overall therapeutic process.  
 

1.11. Work in collaboration with families, children, young people, and communities to 
enhance and widen access.  

 
1.12. Comply with the established activity agreement regarding the total number of 

contracts for children and young people, and the weekly sessions conducted, to 
enhance timely access and reduce waiting lists. 
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2. TRAINING AND SUPERVISION 
2.1. Fulfil all mandatory training requirements necessary for the role. 

 
2.2. Engage and implement supervision suggestions by supervisors in practice. 

 
3. PROFESSIONAL 

3.1. Ensure the maintenance of standards of practice according to the employer and any 
regulating bodies and keep up to date on new recommendations/guidelines.  
 

3.2.  Ensure that confidentiality is protected at all times. 
 
3.3.  Ensure clear objectives are identified, discussed, and reviewed with supervisor and 

senior colleagues on a regular basis as part of continuing professional development. 
 
3.4.  Participate in individual appraisals and respond to agreed objectives. 
 
3.5.  Keep all records up to date in relation to Continuous Professional Development. 
 
3.6.  Attend any relevant conferences/workshops in line with identified professional 

objectives. 
 
4. GENERAL 

4.1. Contribute to the development of best practice within the service.  
 

4.2. Ensure a comprehensive understanding of the relevant safeguarding legislation, 
guidance, and best practice. 

 
4.3. Stay informed about current legislation, as well as national and local policies and 

procedures related to the mental health of children and young people. 
 

4.4. All employees are responsible for ensuring that information is processed accurately, 
confidentially, securely, and in accordance with the Data Protections Act (1998) and 
Security and Confidentiality Policies.  

 
4.5. It is the responsibility of all staff that they do not abuse their official position for 

personal gain, to seek advantage of further private business or other interests in 
the course of their official duties.  

 
4.6. All staff must avoid using their official position for personal gain or to further 

private business or other interest during their official duties. 
 

4.7. This Job Description is not exhaustive and may be reviewed with the post holder in 
light of service developments.  
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Personal 
Specification 

 

Essential Desirable Assessment Method 

Qualification Level 4 or above and registered 
with a professional body eg 
BABCP/BACP 

Relevant degree or 
equivalent 
 
A proven academic record 
of previous learning / formal 
study in Child Development, 
Well-being / Mental Health / 
Social Work 
 
 
 
 
 
 
 

Application Form  
 
 
 
 
 

 
 

Experience 
 

Experience of working in the 
community with children and/or 
young people and their families. 
 
 
 
 

Demonstrated experience in 
supporting children and 
young people with mental 
health challenges. 
 
 
Experience of working in 
mental health or related 
services 
 
Experience in providing 
family support 
 
 
Proven track record of 
working in a service with 
established targets to 
demonstrate outcomes 
 
 

Application 
Form/Interview  

 
 
 
 
 
 
 
 

Skills & 
Competencies  

Computer literate  
 
Excellent verbal and written 
communication skills, including 
telephone skills and use of 
internet mediated 
communication  
 
Ability to develop good 
therapeutic relationships  
 
Able to develop good 
professional relationships with 

Carried out robust risk 
assessments within scope of 
practice   
 
Experience of promoting the 
use of safety plans 

Application 
Form/Interview  

  



5 

 

colleagues both within and 
beyond internal work systems 
and child and adolescent mental 
health services 
 
Willing to participate in 
supervision 

Knowledge  Awareness of child and 
adolescent development and 
the importance of family in 
nurturing the emotional well-
being of children and young 
people. 
 
Understanding of the various 
systems and environments in 
which children and young 
people typically reside 
 
 
 

Understanding of typical 
mental health issues faced 
by children and adolescents. 
 
Able to recognise common 
mental health problems in 
children and young people. 
 
Understands the importance 
of evidence-based 
interventions. 
 
Aware of the importance of 
feedback from children, 
young people, and their 
parents. 
 

Application 
form/Interview 

 
 

Training  Motivation and initiative to 
continue own professional 
development 
 
 

 Application form/ 
interview  

 
  

Physical Ability to travel   

Other 
Requirements 

Highly enthusiastic and 
motivated 
 
Excellent organisational and 
self-management skills 
 
Effective use of supervision and 
personal development 
 
Ability to work well under 
pressure 
 
Respect for others' autonomy 
and confidentiality 
 
Self-reflective in personal and 
professional development 
 
Willingness to travel between 
sites (e.g., community settings, 
schools) 
 

Fluent in languages other 
than English  

Application 
form/Interview 
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Additional supporting information – specific to this post. 
 
The above form sets out the area of work in which duties will generally be focused and 
gives an example of the type of duties that the postholder could be asked to carry out. 
PLEASE NOTE that this is for guidance only. Postholders are expected to be flexible and 
to operate in different areas of work/carry out different duties as required.  
 
Equality, Inclusion and Diversity 
We are committed to achieving equal opportunities in the way we deliver services to 
the community and in our employment arrangements. Employees should be aware of 
their responsibilities under New Era’s Equality, Inclusion and Diversity Policy and ensure 
that they adhere to the provisions of the policy.  
 
Employees should recognise, respect, and support the diversity of all employees, 
colleagues, participants, and the public. All employees are expected to contribute to a 
working environment which promotes and responds positively to difference and 
diversity. 
 
Health and safety   
All employees must be aware of and adhere to the provisions of current Health and 
Safety legislation and to ensure their own safety and that of others when carrying out 
their duties. Employees must also be aware of the action to be taken in the event of 
fire. 
Safeguarding Commitment  
We are committed to protecting and promoting the welfare of all, including children, 
young people, and adults at risk. Employees should ensure that they carry out their duty 
to safeguard and promote the welfare of children and young people under the age of 18 
years, as issued under section 11 of the Children’s Act 2004. The guidelines, policy and 
procedures of New Era and Lancashire Safeguarding Assurance Board must be adhered to. 
 
Client Focus 
We put our clients’ needs and expectations at the heart of all that we do. We expect our 
employees to have a full understanding of those needs and expectations so that we can 
provide high quality, appropriate services at all times. 
 
Confidentiality 
It is the responsibility of each employee to maintain confidentiality, in line with New Era’ s 
Confidentiality Policy. 
 
Supervision and Personal Development Review 
Employees are required to receive supervision and an annual Personal Development 
Review during which their mandatory, role specific and personal development needs 
should be identified and agreed. 
 
Continuous Professional Development (CPD) 
Employees must be aware of their individual professional responsibilities to develop their 
practice through CPD, audits, & supervision. Employees should demonstrate through 
practice and practical understanding, the importance of the continual development of 
individual, team, and service wide quality improvement. 
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Code of Conduct 

Employees should abide by New Era’s Code of Conduct of professional practice, with New Era 
taking action when codes of conduct are breached. 

 

Flexibility 

Employees will be required to work flexibly to meet the needs of New Era, whilst working 
within the culture of improving working lives and working time directive. 

 

Disclosure and Barring Service Check 
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as 
such it will be necessary for a submission for disclosure to be made to the Disclosure and 
Barring Service formerly known as CRB) to check for any previous criminal convictions. 

 

Closing Date for applications: 24th August 

Interview Date:  4th September 

 
 


