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Tracey Noon started transcription
[image: ]
Naveed Ahmad   0:03
factors are cold homes, fuel poverty, damp and mould, vaccination uptake and isolation. And then you've got the high-risk wards, Bank Hall, Trinity, Danes House, Brunshaw, Rose Grove and Cleverger. So I think the whole point of coming on here is
You're all connected into your communities, connected into groups some way or other. And it doesn't have to be just these particular wards, but it can be across the borough. So it's how you can support us to be able to support residents.
then it's all about staying warm and well this winter, you know, things around damp and mould and don't wait, what people can do to report it in, how they can do it. We can share all this with the group. Like I said, I didn't want to make it a long-winded presentation and what kind of financial support is out there. And it's all done through burnleytogether.org.uk and it's Keep Well 25 campaign. I'll put a link in the chat.
The other thing is about food and everyday support. I don't know if you saw the emergency. It's been going around about everybody stocking up on the wind up torches, candles, tinned foods. So again, may I add this prepared before that announcement came out. So it's
It's worked well together, but I don't know where I can tell you to go and get some torches and stuff, but I'm sure there's a business opportunity there. So there's food and everyday support. So what can people do? Where can people go to take young people, free holiday clubs in the winter months, family and baby nutrition, everyday support.
So all you have to do is go on carolineburdencumbriacvsorguk and there's a lot more detail. If you've got any clients or any service users that you have that you feel would benefit from this, there's a lot more detailed information available on the website. So it's about staying well and building better health. So how do we protect ourselves through the winter months?
Then there's also the warm hearts, warm spaces, places that have been identified. There was an offer put out to organisations to be able to register themselves as a place of welcome for winter months. People don't have to have an excuse to go. So it's central places that people can go get a cup of tea,
and stay warm, because obviously people struggle in sometimes in their homes, keeping their homes warm. So where can they go to socialise, to meet other people, to get a drink? So there's a list of places, like I said, again, this is on the website, burnleytogether.co.uk. I'll put that in the chat.
Yeah, so what we've done so far around the communications is there's leaflets been printed to go out and they're in key locations and we've distributed stuff in keywords. We might be able to get some, if anybody wants any posters, is there anything you want to display? I'm going to come to that as a question for yourselves.
after I finish this presentation and then you can tell me, please, you can share with me or I'll share an e-mail and we can maybe work on this together to get some information out. So what we've learned into, well, this is very much a comms element. I'll skip this one because I'm not a comms person. So
Ohh.
This is just some evidence of what we put out there to try and get the message across to residents, but I think this is just one element of us being able to promote it. But I think with yourselves, with the connexions that you have, it's what we can do using your services to be able to let residents know.
Then you've got just a few more pictures around what's been doing, an example of what somebody's already done. I don't know the location.
Yeah, so this is our campaign. Stay well, reporting that mould, build better health.
This is our communications elements, so...
A person.
Right, we've got ward specific posters and they're in progress. So if you're working in any of them wards that I've identified and you feel that these posters will be useful for you to be able to display, I'll share my details so you can e-mail me back. The other thing that I wanted to ask, and I know I'm at the end now,
What I wanted to ask is, do you know, does anybody here have access to or know where there's locations, where there's TV screens, where we can put this campaign up and actually start showing it in a public space? And then the question would be, what kind of communications is best for your audience? Do you have people who like leaflets, posters,
postcards and who are your main contacts for the communications, which would be really appreciated. So yeah, that's me done, Tracey. How many minutes was that?
[image: ]
Tracey Noon   5:00
I don't know what timing going to be. Probably about four. Thank you.
[image: ]
Naveed Ahmad   5:02
Ohh.
Yeah, I'm not the best presenter, sorry, I'm very nervous when it's warm up, but yeah, so.
[image: ]
Tracey Noon   5:11
Thank you, Naveed. Thank you for that. So.
[image: ]
Naveed Ahmad   5:12
Thank you. I'll stop showing. Any questions?
[image: ]
Tracey Noon   5:15
So what, yeah, any questions and what did you ask Naveed? Do you want to just repeat your questions again?
[image: ]
Naveed Ahmad   5:21
The questions, there's three points I'd like to ask people in attendance here and if you can help circulate these to other people that you know. We want to know where there's some TV screens so we can show the campaign on. We want to know what kind of communications is best for your audience. So could it be posters, leaflets, postcards, social media?
We're just trying to get an angle on the best way of communicating with residents here. And then any of your communications contacts, we'd be happy to work with us to get this message out. Remember, this is a partnership thing. This is not a Burnley specific Burnley Council thing. It's through the banner of Burnley Together. So we just want to kind of increase that partnership to make sure that
We engage with your service users.
Any questions? I like your people to have questions.
[image: ]
Sadiq Shafiq (ELHT) Corporate   6:07
I've got my hand up. I've got my hand up.
[image: ]
Rachel Jackson   6:07
Um...
[image: ]
Tracey Noon   6:09
It does.
[image: ]
Sadiq Shafiq (ELHT) Corporate   6:10
Yeah, I've always got a question. Just regards to the TV screens, have you thought about speaking to Burnley FC? They've got that big one on the corner by the traffic lights. Is it worth speaking to them to see if they would accommodate a message on that particular big screen?
[image: ]
Paula Ralph   6:14
Yeah.
[image: ]
Naveed Ahmad   6:28
Yeah, we have.
[image: ]
Sadiq Shafiq (ELHT) Corporate   6:29
I mean, I haven't got any contacts for it, but I've just it was just a just an idea.
[image: ]
Naveed Ahmad   6:31
Said we have, but I think that it costs a lot of money. I'm putting a plea out here, plea in poverty here. We're looking for freebies. Yes.
[image: ]
Sadiq Shafiq (ELHT) Corporate   6:35
All right, okay, sure, yeah.
Freebies, yeah.
Yeah, sure. No, that was just a thought, but yeah, I didn't realise that it was a cost involved.
[image: ]
Naveed Ahmad   6:46
Yeah, no.
No, it's a good thought and we've, but it's good. It's good to remind us of that. So yeah, thank you.
[image: ]
Tracey Noon   6:55
Rachel.
[image: ]
Rachel Jackson   6:57
Yeah, I've just put in the chat. I know Calico are part of Burnley Together. We've got a TV screen in our reception where a lot, you know, vulnerable customers often are waiting for appointments and things like that. I don't know, have you already talked to anyone about that being shown or do you want me to? You have.
[image: ]
Naveed Ahmad   7:14
Yeah, well, if you've got to contact Rachel, that'd be great, but I'm sure my colleague, my comms colleague, has spoken to somebody at Calico, because Calico very much part of the Burley Together team, but we'll touch base, Rachel.
[image: ]
Rachel Jackson   7:23
Yeah.
Yeah, that's fine.
[image: ]
Naveed Ahmad   7:27
I'll get your e-mail; I'll e-mail you.
[image: ]
Rachel Jackson   7:29
Thank you.
[image: ]
Tracey Noon   7:31
Anyone else got any questions for Naveed or indeed any suggestions for Naveed? I was going to say GP services, dentists sometimes have them as well.
[image: ]
Naveed Ahmad   7:40
Kate.
[image: ]
Tracey Noon   7:45
And.
[image: ]
Naveed Ahmad   7:45
I'm just making a note of all these. I'll speak to the professional comms person.
[image: ]
Tracey Noon   7:47
Oh.
[image: ]
Mills Lee (LSCFT)   7:47
Okay.
[image: ]
Tracey Noon   7:48
Yeah.
Yeah, yeah. Save, yeah.
[image: ]
Sadiq Shafiq (ELHT) Corporate   7:53
I've got another one, Naveed. Yeah, sorry. I could speak to our comms department and maybe get something down in Burnley General Hospital if need be.
[image: ]
Naveed Ahmad   7:57
Brilliant.
Fantastic. Thanks, Sid. That's really good. Do you want me to drop you an e-mail? Sid to... Yeah.
[image: ]
Sadiq Shafiq (ELHT) Corporate   8:07
Yeah, would you mind? Yeah, would you mind? That'd be great. Yeah.
[image: ]
Naveed Ahmad   8:11
I'm hoping, can everybody put their e-mail in the chat please? Just so I don't have to go looking for it.
[image: ]
Tracey Noon   8:20
You're so Lisa.
[image: ]
Naveed Ahmad   8:22
Well, you know, I'm tired. That's what it is. I've been doing the job 21 years. So, thank you, Rachel.
[image: ]
Tracey Noon   8:23
Yeah.
Yeah.
[image: ]
Paula Ralph   8:26
Slip.
[image: ]
Tracey Noon   8:28
Okay.
Navid, do you want to stop sharing your screen and then I can move on?
[image: ]
Naveed Ahmad   8:35
I thought everybody liked looking at that. They weren't looking at me.
[image: ]
Tracey Noon   8:39
But.
Yeah.
[image: ]
Naveed Ahmad   8:41
Yeah, no, thank you. And anybody got any comms officers that we can engage with in your organisations that I'd be happy to speak to us. Please, I'll put my e-mail in here and I'll put Annabelle. Thank you. Thanks, Aaron. I'll put Annabelle's in here as well, so we can.
We're happy to speak to anybody who's willing to support us on this, getting this message out, which is really important for us.
[image: ]
Mills Lee (LSCFT)   8:58
Yeah.
[image: ]
Tracey Noon   9:00
Me.
I've just put Shaun's e-mail in there as well, Naveed, if Annabel might already be in touch with him. I would have thought he would be because we wanted partners on Burnley together, so I would have thought so. So anyone else got anything for Naveed?
[image: ]
Naveed Ahmad   9:13
Yeah.
[image: ]
Tracey Noon   9:23
Okay.
[image: ]
Naveed Ahmad   9:26
Thank you, Matthew.
[image: ]
Tracey Noon   9:27
Yeah.
Yeah, if, indeed, if anything, if you send it to us, we'll send it out to everyone on this call. You know,
[image: ]
Naveed Ahmad   9:31
Thanks, Dan.
[image: ]
Tracey Noon   9:39
Be on our website and web page, I can't speak, but the link web page.
and can put it through our info, Shaun, and we'll get that sorted. So, thank you very much. Thank you, everyone. Thank you, Naveed.
Um...
[image: ]
Naveed Ahmad   9:59
Thanks to Sarah for not coming on and letting me get it over and done with first, so...
[image: ]
Tracey Noon   10:02
I'm just wondering whether, because she asked, she was the first one, she asked. So I'm just wondering whether everything's okay or not. I've emailed her anyway. It might just be after her and she's, you know, she's got her dates mixed up, I don't know. But thank you for that. So I'm going to, I'm going to, I'm not going to.
[image: ]
Mills Lee (LSCFT)   10:20
Coupe.
[image: ]
Naveed Ahmad   10:23
Thank you, everyone.
[image: ]
Tracey Noon   10:24
I'm not going through the reading crisis stuff again. I just can't today. My head won't do it. So I'm going to go on the screen and I'm going to ask you 3 questions, actually. One is, what's your organisation doing to increase resilience in our communities? And I'm sure you're all doing a fabulous job and you might not see it as that.
[image: ]
   10:29
I.
[image: ]
Tracey Noon   10:47
but you will be doing something to increase resilience in our communities. And the usual information sharing, whatever you want to say, and then just one word about what you feel about burner linked meetings in general, and this one in particular would be really good.
So, I'm going to start, and unfortunately, Denise, you're the first one on my screen.
[image: ]
Denise Whiteside   11:11
Mhm.
You may need to remind me of those, those asks, so...
[image: ]
Tracey Noon   11:15
Yeah, so what's your organisation doing to increase resilience and anything else you want to talk about and then one word about these meetings?
[image: ]
Denise Whiteside   11:23
Yeah, so resilience, we are working really hard to find hidden young carers. So that is, you know, creating resilience for those young people and their families. This, I love this meeting and all the other
[image: ]
Tracey Noon   11:36
Yeah.
[image: ]
Denise Whiteside   11:44
Burnley, Pendle, Roslindale ones. I can't always attend them all, but they are great because it's a great way for us to get our message across and to keep relevant. By the way, I'm from Lancashire Young Carers Service and we identify and support young carers across the whole of Lancashire.
[image: ]
Paula Ralph   12:01
It.
[image: ]
Tracey Noon   12:01
No.
[image: ]
Denise Whiteside   12:04
Thank you.
[image: ]
Tracey Noon   12:05
Fabulous. Have you got any updates? Denise, anything exciting coming up?
[image: ]
Denise Whiteside   12:09
No, not really. We're getting quite a lot of referrals from East Lancashire. We're quite low in North, so if anyone does cover North as well, please remember to share our information with whoever you work with. If anybody would like us to
attend any team meetings, I can come and do a presentation with your team just to talk about what the referral process is, what our criteria is, and just to share with you some of the work that we do do with our young people.
[image: ]
Tracey Noon   12:47
Great. Thanks, Denise. Thank you very much. Naveed, I know you've just been talking for half an hour, but would you like to say, or Evelyn, Evelyn, would you like to speak and say what your organisation is doing to increase resilience in our communities and any updates that you've got?
[image: ]
Denise Whiteside   12:49
You.
[image: ]
Tracey Noon   13:07
and just a word about these meetings.
[image: ]
Naveed Ahmad   13:09
Yeah, so I'm sure I've met most of you on the last burner linked, but if you don't know, I'm the community outreach and grants officer for the council. I've been working on a winter resilience hubs grant, which is now, it starts next week, the sessions that are being delivered. And we've got 11 warm winter resilience hubs
[image: ]
Tracey Noon   13:17
Okay.
[image: ]
Naveed Ahmad   13:29
across the borough this winter. To piggyback a little bit on Naveed slash Annabelle's presentation, with regards to being a warm space, you can find all of these in a directory on the website. It's not quite finished being updated yet, but will be by tomorrow. If you would like to register your organisation as a warm space,
[image: ]
Paula Ralph   13:50
Yeah.
[image: ]
Naveed Ahmad   13:50
that is still absolutely fine. The link is still open and it just ensures that people can find you really easily. I think that's sort of it in terms of updates. We do have the Christmas appeal at Downtown slash Berry Together going on at the moment. So if you or your organisation would like to donate anything, please just e-mail
the Berlin Together e-mail or myself and we can take a donation at Downsam. Alternatively, we've got a trolley at the Tesco's and I think we're going to put one in Astra. I'm not too sure, but I can double cheque that. I think one word to sum up Ben linked is connexion. I think this time.
[image: ]
Tracey Noon   14:31
Oh.
Good one, thank you. What did you say last time? Can you remember?
[image: ]
Naveed Ahmad   14:37
No, I can't. I've just been rocking my brain. No, I can't.
[image: ]
Tracey Noon   14:39
I can't remember either. Thank you, Evelyn. Thank you very much. Rebecca. Rebecca Head. I'm not sure how many Rebecca's have got on here. Rebecca Head.
[image: ]
Naveed Ahmad   14:44
Alright.
[image: ]
Heede, Rebecca (Growth Company)   14:51
Hi, okay. So hi, I'm Becca. I am the Partnership and Integration Manager for the Growth Company across Lancashire. The contract we're working on in Burnley is Connect to Work, so supported employment. I guess that's how we're building resilience in the local community, supporting people.
with their confidence and trying to link them in with other organisations across the region so they're receiving holistic support at the same time as the employment support that we're giving them, along with ongoing support for those who are in work and struggling to retain employment. Anything else I'd like to say?
[image: ]
Tracey Noon   15:20
To.
[image: ]
Heede, Rebecca (Growth Company)   15:31
Please feel free to send any referrals across. If anyone would like to know a little bit more about it, happy to pick that up. I know a lot of my colleagues have been on this, usually they come to this. So one word for me to describe this meeting would be refreshing. It's nice to see
[image: ]
Tracey Noon   15:35
It.
Ohh.
[image: ]
Heede, Rebecca (Growth Company)   15:51
lots of familiar faces and lots of new faces and hear about the work that people are doing. So thank you.
[image: ]
Tracey Noon   15:58
Great. Thank you, Rebecca. Thank you very much. Nicola.
[image: ]
Nicola Greenhalgh   16:06
Oh, hi everyone, thanks Tracey. My name is Nicola Green Knowles. I'm fairly new in post at Burnley Council looking after the Pride in Place funding. So for me, this is my first meeting, so thank you very much for the invite. I think one word to describe it for me has been informative, finding out who's here and sort of the other services that are available.
in the town. In terms of the resilience, obviously we've got the new pride in place funding, so we're trying to engage with the communities sort of to find out what they think this funding should be spent on, you know, and how it can support the priorities in Burnley. And in terms of an update,
[image: ]
Tracey Noon   16:36
The.
[image: ]
Nicola Greenhalgh   16:46
We have recently launched the opportunity to become the delivery partner for our community grant programme, which is going to launch next year. So I'll pop in the chat the link to the opportunity. So if there's any organisations out there that would be interested in leading on the grant programme for us,
then all the information, the brief and the expression of interest in there. So if that's something one of you may be interested in or you know any organisations that may, then, you know, please make them aware of the opportunity. Closing date is 15th of November, so there's still a few weeks to apply. So thank you.
[image: ]
Tracey Noon   17:22
Thank you, Nicola. We'll be applying, obviously. It's in the process now, the boss is in the process of completing the application. So thank you, Nicola. Thank you very much. Sid.
[image: ]
Nicola Greenhalgh   17:25
I hope so.
Yeah.
Perfect. Thank you.
[image: ]
Sadiq Shafiq (ELHT) Corporate   17:39
I was miles away then. Sorry, I was just looking at my bit of paper. So with regards to resilience, obviously being the NHS and acute trust, winter pressures are almost upon us. The weather's turning. We're always seeing already seeing an influx of people coming in with flu and various other ailments of that description. So
you know, from our point of view, we will, you know, we will do our best to support the community as they transition through the trust. So that's where we are from an NHS perspective. With regards to an update, my armed forces team continue to support veterans and their families that come through.
the hospital. We have, and obviously, if you see my background, remembrance is almost upon us. So we have two services remembrance, one at Blackburn Hospital, but more specifically from our point of view, there's one at Burnley on the 11th of November, and that's at the Women in Newborn Centre. And we will have
TV cameras and all sorts of stuff there on that particular day. So if people are available, please do pop along. And then one word I would say for this particular group is togetherness, because together we can obviously work together for the benefit of all the community of Burnley.
[image: ]
Tracey Noon   19:00
Thank you. Lovely. Thank you, Sid. Thank you very much. Rachel.
[image: ]
Rachel Jackson   19:06
Good morning everyone. So I'm from Calico. I'm in the employability and skills area of Calico. So around resilience, similar to Rebecca, we run a work well programme. So that's for people in Burnley, Pendle and Rosindale now. So that's been extended from this month.
Um, and...
We help people to get closer to.
job market or if someone in work with work or health problems, we can support them to stay in work, find alternative work. And so that is a way that we're supporting resilience. We also have an extensive volunteer programme at Calico with over 120 volunteers. So that's all about
People volunteer for different reasons, you know, that might be confidence, it might be to give back, it might be to change job role and things like that. One thing I would say about this meeting is it keeps you connected, it keeps you informed on what is going on and you can make some really good links.
To do better, I suppose, in the area.
[image: ]
Tracey Noon   20:18
Thank you. Thanks, Rachel. Thank you very much. Lee.
[image: ]
Mills Lee (LSCFT)   20:23
Morning everyone. So I work for Talking Therapies and in terms of resilience, we've been working really hard to bring the waiting lists down for Burnley.
So basically, we're there to help anybody with low mood, depression, anxieties. And since I've been here, we tend to get an increase in referrals over the winter period. A lot of people sort of suffering from seasonal affective disorder. So I'll just give you a quick update.
on the waiting times. So at the moment, assessments are taking between 2:00 and five weeks. So that's what somebody's referred in. They'll get quite a lengthy telephone assessment. For low intensity therapy, it's about 7 weeks at the minute. For CBT, it's
So 25 weeks, a bit of a hotspot there for face to face, so it's 19 for remote appointments. And for counselling, that's 24 weeks face to face. But if people want to do it remotely via video link, it's four weeks. So we've kind of brought in remote support from other areas really to
give us a bit of a boost over the winter period. The other thing as well is we do a lot of signposting, so these meetings are really useful because I can pass on and share information. And like Naveed, you mentioned before, I've got access to our social media channels, so anything you want.
me to share. I've put my e-mail address in the chat. I'll do that. And also I'll speak to our entire Burley team as well so they can pass on information to clients when they're coming in for therapy. One word for this meeting will be
Well, for me, I think it's really encouraging. Sometimes you put it away on your own and you think, you know, what difference am I making? But it's great to come along to these meetings and see all the good work that everybody's doing and feel a part of it.
[image: ]
Tracey Noon   22:33
Thank you, Lee. Thank you very much.
[image: ]
Mills Lee (LSCFT)   22:34
So, thanks.
[image: ]
Tracey Noon   22:37
Thank you. More.
[image: ]
Moh Khan   22:41
Thank you. My name is Mohammed Khan. Everyone knows me as more. I work for a charity based in Blackburn called Inclusive North. Our patch is, well, my patch is quite large. I cover all of Lancashire and all of Greater Manchester. How we
kind of address resiliences. One of my main roles is I'm a senior development officer and I support charity, CICs, community groups, incorporated, unincorporated. And what we look at is we do the health cheques, we look at the leadership, which is one of the most important things for those groups.
We identify where the gaps are and then we look at how we can support organisations. Obviously, since COVID, the amount of community groups, charities, CICs have been falling so rapidly and it's how do we kind of
sustain those volunteer organisations that do such great work, but are always looking at trying to identify how they can sustain themselves. We also look at like the diversification of income. We look at how we can measure impact and look at it from a funders point of view, but also from a partner and stakeholder point of view, because
Sometimes organisations, they chase the funding, but they lose the essence of why they're there for. So that's part of our resilience. I also, we've set up a new initiative called Young Loud and Leading, and that's about building resilience for young people. So we're going to try and connect
young people from across Lancashire to kind of see how we can support youth voice and youth influence moving forward. Yeah, so that's just a little bit. I'm also, in my spare time, I'm the chair of the Blab and Pride in Place, so it's nice seeing you, Nicola. Yeah, so part of my job now is to try and see how we can connect.
all the pride and places across Lancashire and Greater Manchester and how can we support each other. So a little bit of work there. I really like the setup of this for these meetings. It's great to see how everybody is doing work and how it's connected to everybody. So
Yeah, there's just a little bit of bounce here.
[image: ]
Tracey Noon   25:14
Thank you very much. Thanks, Mark. Paula.
[image: ]
Paula Ralph   25:19
Hi, I'm Paul Ralph from New Era and I've been attending the meetings for about six months now. So to increase resilience, New Era offers as part of the CRF, we offer digital skills to try and help people get back into work and employment. We can help with them.
linking up with appointments through their online apps and things if they're lacking with that digital skills and need the support. We offer family money matters around budgeting, cooking on a budget, we'll link up with downtown to use the community grocers and support people to attend.
to go to register and things at downtown if they need that little bit of support. We've got a couple of new training programmes that we're looking at running. So there's Strengths to Success, which is just Burnley, and that's an employment based programme looking at TV building, interview skills and things.
primarily looking at individuals who are neurodiverse and looking at the barriers for them, but again, not ultimately just neurodiverse people because the barriers are across the board really. A lot of the barriers faced by people who are neurodiverse are faced by the rest of us around anxiety, communication and things.
And then that leads on to our next project that we've just received funding for. So that is strengths to success. Again, very much around getting people back to work, employment, CVs, that's Burnley, Pendle and Hineburn. So it's the first time we've sort of stretched beyond Burnley with what we offer programme wise.
It is 5 days training over 2 weeks in Burnley, Pendle and Hayworth, and then the cycle will run again. So it will have two cohorts in each area. And as I say, that's about employability skills, really getting people back into work. So we do a lot of one-to-one support with individuals or small groups.
We can go out with individuals, we can attend appointments and things with them. So it's about increasing the confidence a lot of the time. And I would say my word for the group is encouraging because it's fab to see what great work everybody's doing. And as many of you have said, making those other connexions, looking where we can
refer people on to when we do a piece of work with somebody, looking at where some of our referrals come from, possibly if any of you have got venues that we can deliver from. So it's about that. It's encouraging to see the people who are wanting to work together and to what industry proved outcomes for the people of Burden.
[image: ]
Tracey Noon   27:59
Thank you, Paula. Well put. Thank you very much. Matthew.
[image: ]
Matthew Unsworth   28:06
Hi, thanks Tracey. So, I'm the public and patient involvement lead for Lancashire and South Cumbria's Cancer Alliance, working with the early diagnosis team, and it's in partnership with Spring North, which is why I've got Spring North floating behind my head. In terms of building resilience, so my role is all about
working with people with lived experience of cancer, trying to get their voices included in service design and get them a seat at the table with the Cancer Alliance to help improve services for the future. So in terms of building resilience, there's a lot of power in, you know, listening to those stories and
having people involved and seeing the change that they're able to have input into. So yeah, in terms of the work, I think this is only the second meeting that I've been to with this group. I'm covering quite a large patch, so I'm here, there and everywhere. But at this point, I mean, I've got some flyers, I don't know if I can share them with you after the meeting, Tracey, that you could send out.
because we're now at a point where we are recruiting people actively and it'd be really good to get some more people from Burnley and East Lancs as well.
And yeah, in terms of the meet and say, it's only my second one, but I've always found it very friendly. So I think that's the word I'm sticking with today. Thank you.
[image: ]
Tracey Noon   29:27
Thank you, Matthew. Thank you very much, Aaron.
[image: ]
Aaron Wilkinson   29:34
Hopefully you can still hear me okay. I have to like transfer all this to my work phone instead. Yeah, so I work for the King's Trust. I'm currently in the outreach position, so basically I get to see the young person at the start of their journey in recruiting for all of our programmes. In terms of resilience,
[image: ]
Tracey Noon   29:36
You can.
[image: ]
Aaron Wilkinson   29:54
We actually offer on our mainly on our Explore programme, but most of our programmes include it in some way. We actually do a Kings Trust developing resilience qualification, a level one that we offer to all of the young people, mainly on Explore and on our education programme as well. But in some way, we always give the young people resilience skills and
like that ability to always, you know, just keep trying and keep pushing through everything and hopefully mainly improving their confidence A lot.
In terms of things that we've got coming up as well at the minute, we've normally got Explorer running in Burnley, but it won't be running until January. We've got one starting next week in Blackburn. So if anybody does know any young person that wants to develop the resilience or boost their confidence in any way, hopefully get in touch.
[image: ]
Tracey Noon   30:44
Aaron, what do you think about these meetings?
[image: ]
Aaron Wilkinson   30:44
Was that Shaun? Sorry.
[image: ]
Tracey Noon   30:54
Aaron, are you still there? Yeah.
[image: ]
Aaron Wilkinson   30:56
Yeah, yeah, yeah, I'm still here, yeah, yeah.
[image: ]
Tracey Noon   30:58
What do you think about these meetings?
[image: ]
Aaron Wilkinson   31:01
Yeah, I really enjoy them. I think it's good for the networking side of things and just getting to know people and extra support and things that are out there, purely because obviously we've been in this role, it makes more sense when we're looking for outcomes and progression for our young people. It's really handy just to be aware of everything.
[image: ]
Tracey Noon   31:19
Brill, thank you, thank you, Aaron, Alison.
[image: ]
Allison Lyon   31:24
Hello, I'm Alison. I'm from Barnardo's My Time to Thrive service. So we provide emotional health and wellbeing support to young people aged 5 to 18. So the whole premise of what we do really is around building resilience for children and young people. We do one-to-one
sessions with either trained counsellors or mental health practitioners. And we also run group works which have really taken off in the last year and we run one specifically around resilience called Bounce, so bouncing back from, you know, things that happen in life. So they've really taken off and we've got a lot of schools that are contacting us to run groups in their school.
And.
I haven't been for a while to these meetings. I think possibly the last one was the day that you had at the town hall, which I recall doing the hokey-cokey with loads of councillors. So maybe I was traumatised from that, but I realised that I'd missed.
[image: ]
Tracey Noon   32:17
Yeah.
Yeah.
[image: ]
Allison Lyon   32:29
The e-mail about signing up membership, so I was quick to get on that because I think somebody stole my word, but it was going to be informative because it's good to know, you know, we are all working sort of.
separately, but it's good to know what's outside the community to signpost families that we're working with.
[image: ]
Tracey Noon   32:45
Brilliant. Thank you, Alison. And sorry for traumatising you. I've done it in Pendle as well. I've traumatised people in Pendle as well with Hokey Coke. So I have a new song in my head when I'm feeling up to it, but I'm not going to tell you that might come out at a conference or an AGM or something.
[image: ]
Allison Lyon   32:51
Ha.
Very good.
Is there another conference plan then for Burnley?
[image: ]
Tracey Noon   33:06
Ah.
There's, well, there is a conference at the moment. Naveed, help me out. When is it?
Ohh.
[image: ]
Naveed Ahmad   33:17
It was one of my three points to bring back Tracey. So can we hold fire with that one, please? Don't steal my thunder.
[image: ]
Tracey Noon   33:23
Of course, yeah. Yes, sorry, sorry to be. It's alright.
[image: ]
Naveed Ahmad   33:27
That's it.
[image: ]
Allison Lyon   33:27
Just before you move on, can I just let people know as well, because you might not know, but Bernardo's have a fund of a pot of money that we can give out specifically. Well, we run it at various times.
during the year, but in winter we have money that got to be on our books and we've got to be working with it, but we have used it in terms of winter fuel poverty, but we can also get packs of like beds, bedding, washing machines, fridges, that kind of thing for the families that we're working with.
[image: ]
Tracey Noon   34:00
Bell.
Thank you, Alison.
[image: ]
Allison Lyon   34:02
Give.
[image: ]
Tracey Noon   34:05
Thank you very much.
Melissa, you're next on the screen.
[image: ]
Almond Melissa (ELHT) Quality Governance   34:12
Hi, I'm Melissa Roman. I'm Patient Experience Manager at East Lancashire Hospitals Trust. This is my first meeting, so nice to meet everybody. Like Sid had said, you know, we are a large NHS acute trust and we're coming into those winter pressures, so that is obviously going to be a testing time for the trust.
need to make sure that we support the patients coming through those particularly emergency pathways. And I know there is a lot of work ongoing at the trust around that. In terms of my role, it's very similar to what Matthew was saying. It's around working with patients, carers, families.
listening to their stories and ensuring that their voices are heard. So we run a group, a patient group, members of the public called our PPP, Public Participation Panel, getting patients involved in those service improvements and service developments, quality improvement projects.
One that one of our members is currently working on is around modernising outpatient services. So, you know, again, making things better for patients who are coming and using our services. So yeah, that's the main role and it's really nice to meet everybody. I found it.
really informative and I think it will be a really good networking opportunity.
[image: ]
Tracey Noon   35:40
Good, thank you, Melissa. Welcome, by the way, first meeting. Daniel.
[image: ]
Almond Melissa (ELHT) Quality Governance   35:43
Ten.
[image: ]
Daniel Armitage   35:50
Good morning everyone. So my name is Dan. I am the Chief Spark here at Neuro Sparks. We're a neurodiversity support business across the, well, internationally. We're based here in Burnley. We have two offices, three businesses in the group, and we have Neuro Sparks Business Solutions, which is based
on Manchester Road, just above the town hall. And what we do there is we help to support people who might be struggling with employment to become self-employed through government funding and to really help them to manage their business. So we do marketing, website, we do neurodiversity, VA services, we help them with the finances. So we help neurodivergent people
[image: ]
Rachel Jackson   36:14
I.
[image: ]
Daniel Armitage   36:36
who are self-employed to thrive, not just survive. And we get that funding for Access to Work. We also have Neurosparks Training Solutions, which is at Grimshaw Street. So we're based in the same building as Oliver Ryan, RMP. And we have a trading suite there for up to 20 people. So we do foundations, neurodiversity training, people manager, senior leadership training.
and inclusive recruitment training there as well. And then we have our NeuroSpark support CRC and this is exactly why I'm on this call today really. It's because we have a pilot project at the moment through CRF funding to support people within the borough of Burnley who may be neurodivergent or suspect that they are neurodivergent.
We do neurodiversity assessments with them to see what their strengths and challenges are. We then do training and coaching around what their challenges are to really hone in on what is holding them back. And then what we then do is we do peer-to-peer learning in a group session around neurodiversity training. And then the resilience part is the financial management training that we do as well as part of that.
And then we also work with any potential future employer as well so that they can actually understand neurodiversity and what the strengths that it brings to an organisation. So great to meet you all. Lovely to be involved with this. And ultimately, what we are looking to do is to make more connexions. But I think from the sense that I get this morning, the one word that I would give
To this group is Hope.
[image: ]
Tracey Noon   38:08
Yeah.
Lovely word. Thank you, Daniel. Thank you very much. Kashifa.
[image: ]
Kashifa Mubarak   38:23
Finally, sorry. Hi everyone, I'm Kashifa. I work for Calico Homes. I work in the supported housing service. So what I'm trying to kind of, how I'm trying to implement resilience within our customers, our customers, sorry, I'll just give you a bit of a background to the people who are new.
They are vulnerable customers with learning disabilities, autism, brain injuries, very diverse set of tenants that I look after. They are in our supporting living accommodation. They have a care provider in place and also
We provide the properties and it's a long term tenancy. I am trying to, because our tenants are really vulnerable and they're quite, they're not isolated, but they are quite comfortable in their homes. I'm trying to kind of try to provide some opportunities and that's and engaging with services.
and that could be due to financial situations, it could be any other services that they could get involved with.
opportunities such as volunteering or paid work. I've also, I'm trying to have got our customers involved in co-designing our customer strategies, so their voice is really, really important to us.
It's more about empowering our customers with the disabilities that they have and ensuring that they have the independency. There's lots that I've got up my sleeve at the moment, but it's mainly just ensuring that there are services out there that they can reach out to, that I can provide information.
And...
[image: ]
Tracey Noon   40:26
I.
[image: ]
Kashifa Mubarak   40:26
It's a really good opportunity because I take everything with me, share it with my management and then also pass that on to the care providers for our customers. And Navid, I would like some posters that I could actually deliver to our customers and that would be face to face. They're not digital at all. I've done a bit of
work with our customers and we have about 74 customers, which just about two are on, they're on social media but not very active. So face-to-face interaction,
Bright coloured leaflets would work because we are also designing our customer handbook with our customers. They're actually having, they say what they want in there, what they understand. It's really important to us because due to the capacity needs, we need to understand.
[image: ]
Shah, Imtiaz   41:21
Coupe.
[image: ]
Kashifa Mubarak   41:22
what they want from us so we can provide that. In regards to...
what I think about, well, one word, how I would describe this get together is, well, there was a few I was jotting down. It's creating connexions for me, opportunities and direction, because that's what I feel I'm actually getting.
[image: ]
Rachel Jackson   41:36
Mhm.
[image: ]
Tracey Noon   41:47
Okay, that's too many words, Kashifa. Pick one. I'm going to put opportunity if that's all right.
[image: ]
Kashifa Mubarak   41:49
I know, I know.
That's fine.
[image: ]
Naveed Ahmad   41:56
She could have rapped that. You could have rapped it. It sounded like a song. Yeah.
[image: ]
Tracey Noon   41:59
Good.
[image: ]
Kashifa Mubarak   41:59
Like a rap.
[image: ]
Tracey Noon   42:00
Good concert. Yeah. Thank you, Kashifa. Thank you very much.
[image: ]
Kashifa Mubarak   42:04
Thank you.
[image: ]
Tracey Noon   42:06
Um, in chance.
[image: ]
Shah, Imtiaz   42:09
Hi everyone, I'm Imtiaz. I work for Lancashire County Council. I'm the careers and education advisor for Burnley, Pendle, Rossendale and Hindburn. So my patch is quite large. I predominantly work with the 16 and 17 year olds who are not in education, employment or training and the parents as well, trying to support these young people and try and build some more resilience where they've had so many knockbacks.
And.
For me, the main aim is to try and get these young people to be involved in something, get into some kind of employment or some kind of education or training. This network meeting that we're on, for me, I think one word to describe is intelligence. It's for me knowing what's going on in the different areas, the different patches, how I can link in.
So, for example, I think it was...
Is it Denise from Barnardo's? Yeah, Denise, we have data that we could provide on young carers. I mean, I'm more than happy to share the data for the young people within Lancashire. It needs to be requested through our data team as well. But for me, it's about just finding out exactly what's going on in the different areas.
and seeing if I can link in and, you know, try and work together to build a stronger community and a successful community.
[image: ]
Tracey Noon   43:28
Great. Thank you. Lovely words. Thank you, MT.
[image: ]
Denise Whiteside   43:30
I'll be contacting you.
[image: ]
Shah, Imtiaz   43:32
Okay.
[image: ]
Tracey Noon   43:33
There you go.
[image: ]
Denise Whiteside   43:33
Yeah.
[image: ]
Tracey Noon   43:35
Claire.
[image: ]
Claire Lord (Lancs 0-19)   43:41
Hi, I'm Claire. I'm Community Engagement Lead for East Lancs for Lancashire Nought 19, which is health visiting school nursing. My role is to support underserved communities by trying to remove barriers to accessing health.
And...
I suppose resilience is a real big thing that we're trying to sort of encourage with the families, signposting them, getting them to reach out for support and trying to make sort of more concrete plans rather than just reach out when they're in crisis.
So I'm doing a lot of work with families like that at the moment. An update for our service is we're relaunching our social, our Lancashire Changing Lives grant for our social values. That's going to be relaunched at the beginning of November. Charities and voluntary organisations can apply for up to 1,500
pounds to use for initiatives that are for families and children. I can share some information about that for the application forms and things. And same as a lot of people, I think coming on this meeting is all about those connexions and finding out
what other services are up to.
[image: ]
Tracey Noon   45:12
Great stuff. Thank you, Claire. Thank you very much. Navid, did you want to come in?
[image: ]
Naveed Ahmad   45:20
Thank you. Just 3 things from me, Tracey. Well, I've done the presentation on behalf of my professional communications officer, who is not here, and I think I did it well, but that's about increasing resilience through the Keep Well in Winter campaign. The usual work is there's two things. I'm going to put something in the link.
is to do with the conference, as Tracey mentioned, in November 18th November, we're nearly in November, there's a conference is being held that's limited.
Yeah.
It's about having honest conversations. It's a group of people. There's 2 parts to it. One is about the conference around having honest conversations, trying to get people in to come to this event, which is a day event at Burnley Mechanics. I think I mentioned it at the last Burnley Links meeting and we've circulated something out to register.
for people who represent groups of people where, you know, where you can bring people's voices, share their concerns, what's going on for them at the moment. So I'm going to share a link to a survey about honest discussions in Birmingham for people, if you can help push that out to your service users, to your clients, just to make sure that we've got a
A picture of what people feel are current in Burnley for them, so I'm going to just press the...
[image: ]
Tracey Noon   46:40
Naveed, you've muted yourself.
Yeah.
[image: ]
Naveed Ahmad   46:45
Yeah, I am a Diana, so technology. And then on one of the important ones is the Sunday, the 8th of November, is remembrance service in Burnley Town Centre, no, Peace Garden, starts at 12 o'clock. So please, if you're free, please do come along. And the feeling about linked meeting,
We make connexions, but you know why I love coming? I see a lot of names of people I've had emails from, and it's always nice to put a face to a name.
and everything else that goes with this meeting. Thank you.
[image: ]
Tracey Noon   47:18
Thank you, Nabi. Just from me.
Surprisingly, I did do a little bit of prep for this meeting, which I don't normally do. So CVS has their AGM Plus on the 25th of November. This will be held in Pendle. Not sure about the venue just yet, but it will be town centre-ish or it could be at the Munich. We're not too sure yet.
It's called AGM Plus because the legalities will be done that we have to do as an organisation, as a charity. They'll be done in the first half an hour, three-quarters of an hour, and then the rest we will be talking about the dreaded local government restructure and what it means to us as community organisations. So there's two questions.
One is what excites you about LGR because there will be opportunities and there will be things that, you know, that is really good from our perspective as a community organisation. And the other thing is what worries you? What worries you about it? Is there anything that worries you? And we're going to have people from
We've got, we'll have Burnley Council, Pendle Council and Rossendale Council represented. There will also be Hanburn, Ribble Valley CVS and Blackburn CVS as well as our own Christine Blythe from BPR talking about what our plans are as a collective to
when LGR does eventually happen. I know it's paused at the moment, but when it does eventually happen, so it'd be quite nice to get your views. So if you haven't signed up already, please do take a look at our website. The AGM Plus invitation is on there and everyone's welcome. So thank you. We also have a new project starting.
Well, it's actually already started, called Volunteer Ready. And this is funded by WEA and somebody else, which forgive me, I can't remember. But this is about people who want to volunteer or think they want to volunteer.
and with a view to perhaps increasing their CV, increasing their experiences, changing their job, whatever. But they found that they've got some barriers to that. So please do take a look on our website. It's all over our website and our get volunteering.
portal is open for anybody who wants to volunteer or who you're an organisation that needs volunteers. You can put your opportunities on there free of charge. So please do sign up for that. We will have more coming out. We've only just started that, the volunteer ready this week, so we'll have more information on that coming out.
as we speak. So please do keep an eye on our website. I can't think of anything else that I need to say. I can't think of anything else to be perfectly honest. So thank you everyone. Unless anybody's got anything that they want, they've got anything burning to say, I'm going to finish the meeting 5 minutes early.
You'll have a whole 5 minutes to go and do what you want, because everybody will think you're in this meeting. So thank you very much, everyone. Thank you. Yes, yes, sorry.
[image: ]
Naveed Ahmad   50:35
Tracey, is it important to say happy Halloween and stay safe during the fireworks because there's a lot of silly people out there who throw fireworks, throw them, no needless.
[image: ]
Tracey Noon   50:38
Yes.
Yes.
Yeah, there are.
Please do. Everyone stay safe. Usually, I mean, those of you that know me well, I usually, you know, have a hat on or something at this time of year, but I just haven't. So we might have Halloween late this year. We might have it in November or even in January. I might dress up then. So thank you, everyone. Thank you for being patient with me.
Thank you, Naveed, so much for your help and I'll see you all in a month's time. We need a venue, by the way, so anybody that wants to offer a venue for between 20 and 30 people free of charge for the face-to-face in November, face-to-face Burnley Linked in November, they're usually quite fun.
meetings and they're a bit like this, but I'll be a bit more energetic then. I'm not promising anything, but I'm hoping I'll be a bit more energetic then.
So, please do with me an e-mail. So, thank you very much. Enjoy your day and enjoy your extra 5 minutes. Thank you very much. Take care, all. Thank you. Bye. Bye.
[image: ]
Shah, Imtiaz   51:48
Thank you. Bye, bye, bye, bye.
[image: ]
Nicola Greenhalgh   51:48
Thank you. Bye. Thanks everyone. Bye.
[image: ]
Matthew Unsworth   51:49
Thank you. Bye.
[image: ]
Kashifa Mubarak   51:51
Thank you, bye.
[image: ]
Tracey Noon stopped transcription
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