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CHIEF OFFICER OVERVIEW

Our quarterly report is packed with examples of BPRCVS’ work and activity
over the period.

Highlights must include our Annual General Meeting followed by our
conference. Feedback received was excellent and I think everyone enjoyed
the activities, especially the Hokey Cokey! My thanks go to our guest
speakers: Lord Shuttleworth whose great Aunt was a founder member of
BPRCVS - I hope she would be really pleased with the success of the
organisation she helped create over 90 years ago; and Terry Hephrun (my
predecessor) also presented and it was inspiring to listen to his memories of
his time as Chief Officer.

We launched our Helping Hands Lottery and already we are seeing many of
our small groups benefit from this. If you’ve not registered your organisation
as a “good cause” please check it out.

Thanks as always to an amazing staff team and volunteers who make BPRCVS
the fantastic organisation it is, and a special thanks this quarter for the team
getting our successful DBS (disclosure and barring service) compliance
review.
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From Roots To Fruits:
The Tree Of VGFSE Life

BPRCVS supports people and families in the local
communities of Burnley, Pendle and Rossendale. We do
this through a wide range of services and by working on
projects with partners in the VCFSE sector. Many of our
projects and services are funded, but we also fund some
ourselves to allow us to support as many people, families

and communities as possible.

Our projects and services bear fruit only because of the
partners we work with, our excellent staff and trustees
and their compassionate, dedicated and enthusiastic
support, and the vital funders who enable us to deliver
important services to the communities, people and
families of Burnley, Pendle and Rossendale.

Volunteers and volunteer-led groups are a hugely vital
resource and of significant importance to BPRCVS as they
are the shining light in our local communities. It is
absolutely vital that these groups get the support they
need to succeed and that's what we're here to do.
Whether supporting a group to develop and grow,
providing access to new volunteers, or by referring and
signposting new clients and beneficiaries, we're always
here to support local VCFSE groups.

After all, helping people to help others is our mantra



BPRCVS Staff Values

Equality

’i# —h] nest g

We asked our dedicated staff to come up with 3
values which they believed represented BPRCVS.
Out of a large list of values, the following 5
values were the most common:
Professional
Reliable
Inclusive
Diverse
Empowering
3 >rosfe These 5 values create a 6th organisational value:

sl B W AT PRIDE
Clusion s Pride in our work

Professional

Pride in helping people to help others

Divarse
Empeering

Empowering

Project & Service
Performance

Crpportunicy




GROUP SUPPORT

The BPRCVS Group Support Team provides
support to VCFSE groups and organisations with
policies and procedures, governance, best
practice, funding and grant bids, DBS checks and
much more.

VCFSE Group Support

351 groups have received support this quarter -
that's an average of 117 groups every month!

364 sessions of funding support given to groups
this quarter - that's equal to over 121 sessions
of funding support delivered each month!

45 DBS enquiries were received which resulted
in the team processing 51 DBS applications.

Funding & Grants Support Media & Communications Support




GROUP SUPPORT N
@ Burnley @ Pendle \

The graph below shows how many VCFSE groups
have been supported this quarter, the unique
@ Multi-Area/Lancashire groups include those who had funding support
and the number of group support hours on top of v
the support given to funded groups.

@ Burnley @ Pendle Rossendale

Rossendale

Funding Support Sessions
@ Multi-Area/Lancashire

Group Support Sessions =

Funding Support Hours Hours Delivered
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funding support sessions includiljlg the total Area/Lancashire 0 20 40 60 80 100 120 140
A number of hours spent supporting VCFSE

48
groups with funding.

Burnley This pie chart displays the total

146 k number of unique groups
A

accessing our group support

>>>

Pendle
96

services.



GROUP SUPPORT

@ Burnley @ Pendle Rossendale

@ Multi-Area/Lancashire

Support Sessions

Support Hours i
0 10 2

0 30 40 50

>>>

The graph above demonstrates the volume of
payroll support given to local VCFSE Groups.

Memberships

2 New
Membership
Enquiries

A Total Of 2
Membership
Support Sessions
Delivered

Media & Communications Group Support

186 Pieces Of
Content
Received

128:05
Hours Spent
Supporting
These Groups




GROUP SUPPORT

Rossendale

@ Burnley

@ Pendle

@ Multi-Area/Lancashire
30
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Applications Processed Enquiries Hours Delivered

Disclosure &
Barring Service

The DBS team underwent a very intense review of our
processes and procedures in September 2025, and passed
with 100% compliance.

Nearly 44 hours of support was delivered from 45 enquiries,

and 51 applications were processed. Disclosure &

Barring Servi
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Key Area

Registration
details

Eligibility

Identity
verification

Application
process

Policies

Payment of fees

Volumes

Overall rating

Assessment

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

GROUP SUPPORT CASE STUDY

MAINTAINING HIGH STANDARDS

Burnley, Pendle & Rossendale Council for Voluntary Service (CVS) are a Registered Umbrella Bod

for Processing DBS applications. This means that the CVS are regulated and authorised by DBS to

process and submit applications for standard and enhanced DBS checks, for internal projects and
external organisations.

DBS checks are a check on criminal records to see if a person has any criminal history, outstanding
convictions or cautions. A DBS check is a recruitment tool to support safe recruitment processes for
organisations employing people to work with children or vulnerable adults.

To ensure a high standard is maintained, CVS are regularly audited by DBS. This involves an in-
depth review on all our policies, procedures and working practices.

In September the DBS Team were informed they were due for a DBS Compliancy Inspection Audit,
and the team completed the first comprehensive questionnaire.

A couple of weeks later the Team completed a full on-line audit with the DBS Compliance Inspector.
The inspection covered:registration details; eligibility; digital ID validation; ID validation;
application process; policies; fees and volumes.

There is considerable focus on eligibility, the definitions of ‘vulnerable adult” and ‘regulated activity’,
looking at applicant job roles and the validity of barred list checks and home-based applications.
Earlier this year several changes were announced regarding ID checking, valid identity documents
and safe storage and handling of data. The team acted swiftly to stage implementation of the new
rules, updating paperwork and guidance for client organisations to access and act upon easily.
The DBS Team are pleased to confirm that CVS have passed the inspection and are fully compliant.
Conclusions: The table on the left summarises the assessment of compliance against each of the
key areas. BPRCVS has been found to be compliant and no issues have been identified. DBS expects
BPRCVS to maintain these standards.

Disclosure &
Barring Service




NETWORKS & EVENTS

BPRCVS attends strategic and community networks
regularly so that we can stay informed on future

plans and developments, and in turn provide the
relevant representation and support to
communities and residents.

Community networks include: Burnley Linked,
People of Pendle, and Rossendale Connected.

Locality meetings within areas include: SW Burnley
Together, Bradley Big Local etc.

Strategic networks include: East Lancashire VCF
Leadership Group, Primary Care Network meetings,
Integrated Neighbourhood Teams meetings, ; :
domestic abuse forums, partnership meetings, etc. — N N e E—— “‘1‘.}";

Events attended include: BPRCVS AGM, BPRCVS’
WHQO? Conference, University of Lancashire’s Part-

Time Job Fair, Mental Health Awareness Event At Intarmation Sharing }\p
. . q Group Support b

Nelson Fire Station, to name just a few! Finding & Granks Sippoet fg:

i it



NETWORKS & EVENTS

@ Burnley @ Pendle Rossendale GU M M U N I'I'Y
@ Multi-Area/Lancashire

Burnley Linked
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NETWORK & EVENTS
PHOTOS
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ETWORKS & EVENTS

GASE STUDY
THE WHO? CONFERENCE

On the 26" November, BPRCVS held our annual AGM
and our bi-annual conference at Burnley Town Hall.

This time around the conference theme was Who?
We explored the history of BPRCVS as 2025 was our
90" anniversary. Key speakers included Lord
Shuttleworth, former Chief Officer Terry Hephrun,
Christine Blythe our current Chief Officer, and Carol Port
and Wendy Shaw who are current longest serving
members of staff.

Activities throughout the conference included having a
bit of fun building CVS jigsaw puzzles that we had
created specifically for this event, and a quickfire
questions round aimed at finding out information,

formal and informal, about the groups, organisations,

and their people in attendance.

We also had fun couple of minutes doing the Hokey
Cokey too! Some were initially apprehensive, but
quickly got involved and had a laugh doing it.

All round it was another fantastic conference with a
great turnout and we look forward to bringing another
conference in the Who, What, Where, When, Why and

How series in 2027!



SOGIAL PRESGRIBING

i ‘ -
The Social Prescribing Team has 16 members of staff comprising an

- #
‘p"z’ WE.EI \ - g Operations Manager, Team Manager and Project Support.
Health & Wellbeing [ i Religious &

M

L T
Education & Learning Spiritual

Pibiiat We have 6 full time and 6 part time Social Prescribing Link Workers
_ — sl Astationehins  Guidance (SPLWs) & Social Connectors.
o ™
T : l Each locality team are meeting and integrating well with health care
Community \

professionals as part of the PCN process.
Sccial Networks

p S o Ci Cll / vomteering  CO-lOCation of Health and Wellbeing Teams is now being considered
A

. across all areas due to the successful integration of the SPLWs with

ey =l~tal o %* al1e |
prescrininc

i f Integrated Neighbourhood Teams and other healthcare teams in

\ A some areas.
; Cases are increasingly complex - the cost-of-living crisis is impacting
Parks & Outdoor ON OUF communities and so increasing referrals substantially. BPRCVS'
e Chief Officer continues to be the voice of the sector on a local,
| ' { regional and county level as a trustee of NAVCA (National Association
75
1 .
s AR

oalias)

of Voluntary and Community Action).

e Charity Teams are regularly engaging with the community at various events,
, @ qQ%D ﬂ?} afiy which is proving successful in building relationships with other
g Wy BB

services and raising community awareness of the service available.

£ 108 5 T L =0 b
Local Community Amenities & Faclities Sports Clubs & .
{Libraries, Community Centres, etc.) Community Groups Physical Exercise Housing

Welfare & Benefits
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SOCGIAL PRESCRIBING

Burnley
Social Burnley 46
Connectors 72
Pendle Pendle
56 Pendle 32
New Referrals Current Active Cases Closed Cases
ph
N? . P = _ 4
Link
Workers Pendle Burnley & Burnley
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SOGIAL PRESCRIBING
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supporting People With

Social Prescribing provides people
in Burnley, Pendle and Rossendale
with a wide variety of support.
This pie chart demonstrates the
number of unique people
supported in a given category.

>>>

o0GIAL PRESCRIBING

Veterans
liieshedical Issues Financial Issues
78 157
Self-Esteem/Confidence
118
Children & Families

5

Mental Ill Health
174

Depression/Anxiety
244

Volunteering/Work Social Isolation
26 325
Other
56
: o Housing
Education/Training 115

23



Park Social Crafting

Our Park Social group members enjoyed a
~ crafty activity this week and made autumnal
pressed flower tealight holders, followed by
‘ a fun quiz. Come along and meet new
faces, have fun and try something new in a
beautiful setting. Park Social is for anyone
aged 18-50 and we meet every Tuesday
10am-12pm at the Pavillion in Thompsons
Park, Burnley.



SOGIAL PRESCRIBING CASE STUDY
PREVENTING KILLER LONELINESS

Reasons Indicated On Initial Referral
Social Isolation, Depression/Anxiety, Medical Issues, Mental Health issues and Self-esteem/Confidence

Referral from the clients GP Surgery stated that the client has an expressed wish to connect socially and become involved in some activities locally. Said she is
approaching retirement age and is currently off sick from work and has struggled with the adjustment, andthis has made her feel very lonely and isolated. Said
she would like to build up her confidence and social network, as being on her own is exacerbating her low mood.

Background Of Client
Client is a woman in her 60’s who was receiving mental health support due to the issues stated on referral.

Initial Assessment, Findings & Support Provided
I met the client and gave her some information about local groups/activities & gentle exercise classes to look through in her own time. I also offered to attend
something with her initially if she felt anxious about going on her own.

I supported the client to attend a local social group. I introduced her to the facilitators and to others attending and stayed with her until she felt comfortable for me
to leave.

I then met the client at Downtown Grocery / Community Hub. I supported her to register with the community grocery, and introduced her to the Nattershack
group there, who chatted with her and told her she was more than welcome to join their weekly coffee & chat group.

I also referred the client into Burnley Leisure Up & Active exercise programme.

Client Outcomes
The client got the confidence to start attending social groups on her own and was invited by other attendees to join further social groups in the community.

Client Comments
“I think it’s brilliant what you do. You will be literally saving lives. Loneliness is a killer. I have seen it. People sit on their own and go down and
down until they die. I don’t want that to be me; I want to get out and keep moving and make friends. I'm only 65 and I want to live.”

/—\\/



ADULT SOCIAL GARE

Adult Social Care is a new project funded by
Lancashire County Council who send us the
referrals directly.

e

The team consists of 3 workers; one in Burnley,
one in Pendle, and one in Rossendale.

The project aims to utilise a model similar to
that of Social Prescribing, but in an adult social
care context.

The team provides support to people by linking

them to activities and opportunities within the

VCF (voluntary, community and faith) sector to
address their non-medical needs.

By supporting residents in Lancashire to
maintain their independence, social inclusion,
and connection to their communities, we aim to
improve their wellbeing.




" ADULT SOCIAL CARE

Burnley

8
Burnley

14

Burnley
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New Referrals - Current Active Cases Closed Cases
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ADULT SOCIAL GARE

Mental Ill Health
il 7

\

Social Isolation
20

Children & Families Services
1

Housing
9

supporting People With

Adult Social Care provides people in
Burnley, Pendle and Rossendale with a wide
variety of support. This pie chart
demonstrates the number of unique people
supported in a given category.

>>> Financilaé Issues Work/Volunteering
1

Medical Issues
Self-Esteem/Confidence )
8

Depression/Anxiety
10



ADULT SOGIAL CARE GASE STUDY
FINDING LOCAL INTERESTS CLOSER T0 CLIENT'S NEEDS

Reasons Indicated On Initial Referral
Other.

The referral from Lancashire County Council (LCC) stated that the client “does not want contacting directly — information to be given to the
social worker and passed on.” This is unusual for BPRCVS. However, we do our best to accommodate and use a person-centred approach. The
client is struggling with isolation and making new friends. The client struggles with noisy and busy environments.

Background Of Client
Client is @ male in his twenties with autism and other learning difficulties.

Initial Assessment, Findings & Support Provided
After speaking to the social worker, I signposted to the following services for support:

o Charter Walk Accessibility to provide information on the sensory room, a virtual tour to familiarise the client how to get there, the times of
the quiet hours and the purple footprint to aid in/finding the room and discusses the sensory walkway.

o Autism Friendly Films At Reel Cinema because of his interest in DC and Marvel.

» Harry’s Hub to build confidence in social relationships.

Client Outcomes
The Social worker rang back after her meeting with the client to thank me for finding interests closer to his needs and interests. The client was

happy to engage at Harry’s hub with a PlayStation being in the room, and was already engaging with Charter Walk's services.

/—\\_/
































































































