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This month the Teams have (mostly) been supporting people with…

Burnley West

2 x SPLW full time
1xSPLW part time

Burnley East

3 x SPLW full time
1 x SPLW part time

Pendle West

3 x SPLW full time
1 x SPLW part time

Pendle East

2 x SPLW full time
1 x SPLW part time  

Rossendale

2 x SPLW full time 
2 x SPLW part time

Hyndburn Ribble Valley

1 x full time SPLW
4 x SPLW part time

3 x SPLW part time
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Reasons indicated on initial referral:
• Support with social inclusion
• Access to mental health support for obsessive-compulsive symptoms
• Low mood and anxiety

Background of client:
• Man in his 40’s
• Asylum seeker and doesn’t speak any English
• Fled his home country, and had to leave his family behind, including 

his wife and children

Initial Assessment, Findings and Support Provided:
 Met at the Chai Centre, had an enhanced health check with the 

Burnley East PCN nurse associate, at one of the Living Well clinics 
we provide in the community

 Used Language Line Interpretation Service
 Recently been placed in dispersed housing in Burnley by the Home 

Office as he is an asylum seeker
 Doesn’t have enough money to live on, however he is still sending 

some of the money he gets to his wife and children who are still in 
their home country, and who he worries about.

 Struggling with his mental health
 Doesn’t know anybody in Burnley or where to go for help

Client Outcomes:
 Met at New Neighbours Together, where he was registered for 

support
 Met other refugees and asylum seekers in similar situations and 

who also speak the same language as him
 Started going to the Life Church with some of the men he met at 

NNT.
 Referred to Minds Matter Talking Therapies, and had triage 

assessment, completed with a Language Line Interpreter.
 Registered at Downtown Community Grocery to register. Explained 

financial circumstances, and they kindly waived the £5 registration 
fee and the £5 fee to shop, so was able to get some food and 
other items for free. He will now regularly shop there.

 Referred to ESOL course which he is due to start in September.

Thank you so much for your help, you are so kind.  

Case Study:  Burnley

Louise Howorth
Full time SPLW (BE)

Matthew Moore
Full time SPLW (BW)

Vicky Ogretmen
Full time SPLW (BE)

Burnley 
Team

Christine Ewens
Full time SPLW (BW)

Lois Metcalfe
Full time SPLW (BE)

Tabby Shah
Part time SPLW

Joanne Green
Part time SPLW 

Bu
rn

le
y 

Te
am

This month Burnley SP Team have taken referrals from:
Adult Social Care, GP, Calico BeWell Team, Calico, BW Medical Centre

Staff, Inspire, Pharmacist, Thursby Surgery Staff, Nurse, Self-referral, Memory 
Matters, BE PCN Nurse Associate, BW PCN, Talking Therapies, GP, DWP Youth Hub, 

BW SPLW, Prestige Medical Group Advanved Nurse Practitioner, First Contact 
Physio, ELHT Team Sister, Lancashire Fire and Rescue Service,

CMHT, MHNP Pennine IRS, Burnley INT, Downtown,
DWP Workcoach



Case Study:  Pendle

Farrah Rafiq
Part time SPLW (PW)

Amy Whitham
Full time SPLW (PW)

Salma Liaqat
Full time SPLW (PW)

Pamela Bayliff
Full time SPLW (PE)

James Smith
Full time SPLW (PE)

Pendle 
Team

Zoe Brown
Full time SPLW (PW)

Audrey Drinkwater
Part time SPLW (PE)
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Reasons indicated on initial referral:
• Client would like to lose weight
• Struggles with anxiety around health conditions

Background of client:
• Female aged 56
• Learning difficulties, sometimes requires support to learn new things.
• Lives with husband who also has some learning difficulties.
• Low mood, anxiety, lacking in self-confidence - rarely goes out alone. 

Initial Assessment and Support Provided: 
• Would like to try some exercise - never been to a gym - Discussed 

Health & Wellbeing Coach
• Supported to attend first session at the leisure centre and details on 

how and where client would be able to catch bus for future sessions.
• Would like to eat healthier as tends to snack– Discussed having meals 

delivered - gave the information on local hot meal deliveries available. 
• Referred to the Welfare Rights Service for benefits check.
• Found out they were entitled to Council Tax Benefit and Carer’s Element 

of Universal Credit.
• Would like to explore local social groups.

Client Outcomes:
• Regularly attending gym sessions, begun to lose weight - feels healthier.
• Booked a coach trip holiday to the seaside for later in the year. 
• Is having meals delivered three days a week. 
• Had an increase in monthly income – is less anxious. 
• Attended several local art group sessions.

I am very grateful for the support that has been given to me and my 
husband. I feel less anxious about things now and I know that I can ring 

for support in the future if I have a problem. 

This month Pendle SP Team have taken referrals from:
GP, Self-referrals, BPRCVS Health and Wellbeing for Children and Families Team, 

MEND Study, Enhanced Health Check, SPLWs, HTT

Comment from another client:
Thank you from the bottom of my heart.  Please don't underestimate the positive effect 

this will have on me financially moving forward, and hopefully it will help with my 
illness to the point I will get back to work.  More so, I would like to say a massive thank 

you for coming to my house and just listening, and caring.  I am embarrassed and 
ashamed of my illness and situation, so I don’t talk about myself or my issues, to the 

point that I avoid people or any kind of contact, so you coming to my home, listening, 
caring without prejudice or judgement was an inspiring breath of fresh air to me.  For 

people like myself it can take away negative thoughts and desires even if it doesn't 
last.  I’ve had a breather from my mind, so thank you very much.



Case Study:  Rossendale

Carole Williams
Part time SPLW

Shahan Lais
Full time SPLW

Rossendale 
Team

Deborah Dewhurst
Full time SPLW
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Sonia Javed
Part time SPLW

Reasons indicated on initial referral:
• Husband was referred to our service

Background of client:
• Consent to discuss with his partner, as husband has dementia.
• Wife was looking for local activities to attend with her husband, that 

cater for  differing needs.
• Attends day care two days a week alone and enjoys this.
• Wife was looking for places they can go together

Initial Assessment and Support Provided: 
• Discussed  options and interests.
• Would like to meet other people and go for lunch in a suitable 

environment.
• Suggested ABD Centre run a Thursday lunch Club which is well 

attended for people with differing needs.
• Also advised that they may find  more information regarding  local 

activities with some of the attendees there
• Declined support to attend
• Signposted to Age UK and Beacon Dementia
• Attended the Lunch club the following Thursday - thoroughly enjoyed 

it and commented that they met other people who told them about 
lunch places they could go together

Wanted to thank you and just wanted to let you know that my 
husband and I attended the Lunch club you recommended.  We also 
took a friend and really enjoyed it so thank you so much, it was very 

productive, and we found another place to go too!

This month Rossendale SP Team have taken referrals from:
Self-referrals, mental health crisis team, Physiotherapist, Memory

Matters, GP, Advanced Nurse Practitioner, NWAS, Care-co-rdonator, INT,
ITT, APP, Mental Health Practitioner, BW SPLW, Health and Wellbeing

Coach, MHN, ACP, Home Treatment Team, Practice Nurse

Comment from Health and Wellbeing Coach – Rossendale PCN:
Wanted you to know I have really appreciated your positiveness and support and 
always responding when I have asked questions!

You do an amazing job, just this week the Reception Team at Fairmore were 
saying how wonderful you are with the patients, I agreed and said how 
wonderful you had been with the patients I had referred!

Best wishes.

Sarah Pilli ng
Health & Wellbeing Coach Rossendale PCN



Case Study:  Hyndburn Hyndburn
Team

Feeraz Begum
Part time SPLW

Gill Watts
Part time SPLW

Maria Malik
Part time SPLW
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George Watson
Part time SPLW

Q4 
Anxiety

Q3
Happiness

Q2 
Worthwhile

Q1
Satisfaction

ONS4 Scores

4222Initial
3555Final

Reasons indicated on initial referral:
• Low mood
• Lives alone with her dog
• Does have family but there has been a fall out and she is missing seeing 

people

Background of client: 
• 78 years old female
• Lives aloneLives with pet dog

Initial Assessment, Findings and Support Provided:
• Lost husband 10 years ago
• Loneliness 
• No regular contact from children
• No friends
• Socially isolated 

Client Outcomes 
• Link made with Lancashire women
• Attend coffee morning- enjoyed thoroughly 
• Sign posted to groups in local library 

I was in bad phase when the referral was made, I feel lot better now,
thank you for telling me about these places

Just a note:  this month has been as busy as previous months and due to 
annual leave this has impacted on the workload.

A new colleague has started with us and this too has had an impact as it 
takes time to get up to speed.  HRVCVS CEO was on leave, we have set up 

a new office, two staff have left us and two staff have started with us.  
We have also had interviews this month which has resulted in a further 3 

members of staff due to start in September.  



Case Study:  Ribblesdale Ribblesdale
Team

Kate Smith
Co-ordinator

Chelle Simpson
Part time SPLW
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Reasons indicated on initial referral:
• Socialisation
• Support network

Background of client
• Client is 48 years old
• Lives with her autistic son and is his full-time carer
• Referral for social interaction

Initial Assessment, Findings and Support Provided
• Feels as though she misses out on a lot of things because of her son 

which has given her a lot of anxiety when it comes to doing new things 
now.

• She wanted to attend different groups and do something she enjoys just 
for herself.

• She was signposted to paint groups and walking groups.
• A referral to carers link was also made for further support with her son. 

Client Outcomes:
• Client and I attended outdoors 4 all together initially
• She has now attended the group most weeks. 
• Attending outdoors 4 all has made the client chattier and more open to 

trying other things within the community. 
• She is definitely still open to attending paint classes but wants to focus on 

just a walking group for now.
• Feedback from outdoors 4 all was given in regard to how much the client 

has progressed in the weeks, she has been resilient and has attended 
even when the weather has been poor.

I am very grateful for the support I have received.  I have contacted 
Carers’ Link and looking forward to working with them.  I am going to go 

back to Outdoors 4 All when it re-opens in September.  Thank you!

Q4 
Anxiety

Q3
Happiness

Q2 
Worthwhile

Q1
Satisfaction

ONS4 Scores

4384Initial
6766Final

Just a note:  this month, due to some changes in the organisation, we 
had two staff leavers, two new starters, interviews which resulted in a 

further 3 new staff members due to start in September.  There has been 
an impact on the usual workflow.


