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Stakeholder Briefing
Domestic Abuse Support
From 1 April 2026, all support services for medium and high-risk victims of domestic abuse will be delivered by Domestic Abuse Support Services Lancashire (DASSL). 
Victims who are currently accessing support through Victim Support have already been contacted and will move across to the new provider to continue to receive expert help.

The DASSL support offer
DASSL already offers safe accommodation and outreach services in Lancashire.
The additional support commissioned by the Police and Crime Commissioner (PCC) means that DASSL now also provides the Independent Domestic Violence Advocate (IDVA) Service. 
This provides immediate, specialist support to adults (16+) in Lancashire experiencing domestic abuse, with a focus on High and Medium‑risk cases. The service delivers immediate safety planning, coordinated multi‑agency support, and clear pathways into longer‑term services.   
The additional investment from the PCC also means that DASSL's outreach services have expanded to offer longer-term support.                                 

Who the Service Supports
· Anyone aged 16+ living in Lancashire who has experienced domestic abuse
· Responding to referrals from Police referrals following an incident 
· Self‑referrals and agency referrals accepted
· Inclusive of all genders, ethnicities, faiths, sexual orientations, disabilities, and relationship types.




Delivery and Partnerships
· Lead Provider: Safenet
· Commissioned by: Police and Crime Commissioner and Lancashire County Council 
· DASSL Partners: FCWA, Key, The Liberty Centre, HARV, PAC
· Staff located across community outreach offices within the Lancashire footprint, police stations, and Multi‑Agency Safeguarding Hubs (MASH) and multi-agency drop in provision such as Family Hubs. Victims will be supported by their local DASSL partner.
What the Service Provides
· Risk assessment and personalised safety planning
· Crisis intervention at the point of need
· Advocacy at MARRAC (Multi‑Agency Risk Assessment & Response Conference)
· Joint visits with Lancashire Police in Chorley, Lancaster and Preston (Op Provide)
· Access to safe accommodation, including refuge spaces
· Advice on legal rights, reporting options, and Clare’s Law (DV Disclosure Scheme)
· Support navigating housing, health, and criminal justice systems
· Signposting and referral into longer‑term or specialist services.
How the Service Works
· Acts as the front door to longer-term support from the DASSL partnership
· Trauma‑informed, person‑led practice ensuring survivors feel safe and empowered
· Fully qualified Independent Domestic Violence Advocates (IDVAs)
· Close coordination across all DASSL partners to ensure consistent support pathways.
Accessing the Service
Available: Monday–Friday, 9am–6pm
Phone: 0300 3033 581
Email: contact@DASSL.org.uk 
Live Chat: Daily from 10am to 12pm, 2pm to 4pm, 8pm to 10pm via dassl.org.uk 
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